TP-LINK

The Reliable Choice

Quick Installation Guide

PCI/PCl Express Network Adapter

MODEL No. TG-3269/ TG-3468/ TF-3200/ TF-3239DL

o

- Windows XP
- Windows 2000

System Support

- Windows 7

Package Contents

TG-3269
TG-3468
TF-3200
TF-3239DL

Resource CD

- Windows Vista

- Windows 2003 ( TF-3200 only)

- Linux

1 Hardware Connection

You may see the Found New Hardware Wizard when
the adapter is plugged. Please click ‘Cancel’.

For Windows XP

Found New Hardware Wizand

Welcome to the Found New
Hardware Wizard

This wizard helps pou install software for.

Realtek RTLE169/5110 Family PCI Gigabit Ethernet MIC (NDIS 6.20)

¢ ) If your hardware came with an installation CD

W

&2 or floppy disk, insert it now.
Steps:

‘what do pou want the wizard to do?
1. Turn off your computer and unplug the power cord from the computer.

2. Open the case. Locate an available PCI/ PCl Express slot and remove its slot cover.
Keep the screw.

3. Insert the adapter into the PCI/ PCl Express slot as shown above.

() Install the software automatically [Fecommended)
() Install fram a st ar specific lacation [Advanced)

Click Mext to continue.

4, Secure the adapter with the screw removed in Step 2.

5. Close the case and insert the power cord back into the computer.

6. Turn on your computer.

2 SOftware Installatlon (Please select the instructions according to your operating system. Here takes TG-3269 for example to illustrate the installation procedures.)

For Windows XP

n Insert the TP-LINK Resource CD
into the CD-ROM drive.

Click Browse ... .

Install From Disk

Inseit the marfasturets instalaton disk. and then
\,"; make sure thal the coriect dive s selected belon.

Copy manufaclurers s from:

7106503720

Right-click My Computer, and then click

Manage.

-
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Ty Hetwor
Flaces

Riecycle Bir

Open
Explore
Search,..

Map Network Drive. ..
Disconnect Network Drive...

Create Shorteut
Delete
Rename

Properties

Find the right product model and operation
system in the resource CD directory, choose
the .inf file, and then click Open.

Locate File

©
by

Desktop

My Documents

My Computer

Q) e

Lookin: | 3 Windows XP v o2 mE

3
MyNetwork Files of ype:

@)X

e -1 Open

Cancel

Open Device Manager. Find your network adapter
and right-click it; then click Update Driver ... .

(2 cmputer oo _______________EEX
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s he Hordor Updte Ward ot sebted e

n Click OK.

Install From Disk:

[ Insettthe manactuer'sinstalaton sk, and ten
izs  makesuethatthe carrect dive is selecied below

Copy manufacturer'sfies from:

HE\TG-3268 Driver sUWndows XF\Netrbcint

v [(Bowse.

@

For TF-3200, you
need to refer to
Appendix:
Troubleshooting
-T2 for the
installation of
this step.

Select Install from a list or specific
location[Advanced], and click Next.

Hardware Update Wizard

Select Don’t Search. | will choose the
driver to install, and click Next.

Welcome to the Hardware Update Please choase your search and installation options. sg
Wizard

This wizaid helps youinstal software for

B Click Have Disk ... .

Hardware Update Wizard
Select Network Adapter
Which network adspter do you want to instal?

(@ e et e H2 ek e Netwatk Adsper il malches your e ek K.y e an

installation disk for this sompanent. click Have Di
Realtek RTLB163181 10 Family PCl Gigabt Ethernet NIC (NDIS 5.20) Use the check boxes below to it o1 expand the default search, which includss local

paths and remavable meda. The best diver found wil be installsd

- Show compatible hardware
(). 1f your hardware came with an installation CD

S or Hoppy disk. insert it now. MNetwork Adsper:
55F Reatek RTLE168/3110 Faily Pl Gigabt Ethernet NIC (NDIS 5.20)

55F Reatek RTLS169/5110 Family PCl Gigatit Ethernet N (NDIS 6.20)
What do you want the wizard to do?

|© Dontt search. | will choose the dive to nstall
device diver Fiom a st
the chiver you chagse wilbe the best malch foryour harduwae.

Q Installthe software auiomatically R ecommendsd]

[ Instal from = st 1 specific location (bdvanced)

[l This diver is digiall signed | HaveDisk.. |

Tell me why diiver sicning is impartant
Click Next ta conlinue.

Com Lo | o]

m Click Next.

Hardware Update Wizard Hardware Installation
Select Network Adapter
Wwhich netuwork adapter do you want to install” 1 E The seftware you are instaling for this hardware:

TP-LINK Gigabit PLI Network Adapter

m Click Continue Anyway. m Click Finish to complete the installation.

Hardware Update Wizard|

Completing the Hardware Update
Wizard

3y Cick the Network Adaptr thet matches yous harchuar. then clck DK. I you have an The wizsd has frished notalingthe sotwsre for
BB} ictalaton cisk for this component, cick Have Disk
iss o passed Windows Logo testing o veify s conpatbiiy

TP-LINK Gigabit PCI Network Adapter
with Windows P, (T ell me why this testing i impartant.)

Show compatble haidware
Network Adopler
TPLINK Gigabit PCI Network Adapter

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately of in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing

/8 This drive is ot digitally signed!
Telme why diver signing s inportant

STOP Installation

Ciick Firish to close the wizard

Cooe ]




For Windows 7

Insert the TP-LINK Resource CD into
the CD-ROM drive.

Select Let me pick from a list of
device drivers on my computer.

(€

=

Update Driver Software - Realtek RTL 8163/8110 Family PCI Gigabit Ethemet NIC (NDIS 5.20)
Browse for driver software on your computer

Search for driver software in this location:

‘

Browse.

9l Include subfolders

e pick from
i show nsta
nthe same ca

/ers on my computer
patible with the device, and all driver

n Click OK.
Install From Disk =
o Insetthe manufactuers installaion disk, andthen OK
<42 make sure that the comect dnve & sclected below
[ Cancel |
Copy manufacturer’s files from:
m Wait a few seconds.
=

)

Installing driver software.

Right-click Computer, and then click
Manage.

S r—

Map network drive...

Disconnect network drive...

Create shortcut
Delete

Rename

Properties

e

Click Have Disk... .

=

&P L Updste Driver Software- Realtek RTL 8169/8110 Farrily PCI Gigabit Ethernet NIC (NDIS 6.20)

Select Network Adapter

MGk Clickthe Network Adapter that matches your hardware, then click OK. If you have an
installation dik for this feature, cick Have Disk.

7] Show compatible hardware
Network Adapter:
1 Realtek RTL 8168/8110 Farmily PCI Gigabit Ethernet NIC (NDIS 6.20)

) This diverisdigaly sgne. _

Tell me why driver signing

Nec_] [_Canca

Click Yes.

Update Driver Warning =

Installing this device driver is not recommended because Windows

8\ cannot verify that it is compatible with your hardware. If the criveris
not compatible, your hardware will not work correctly and you
computer right become unstable or stop working completely. Do you
want to continue installing this driver?

Click Close to finish the installation.

() L Update Driver Software - T-LINK Gigabit PCI Network Adapter
Windows has successfully updated your driver software
Windows hasfnished installing the driver sftwarefor this device:
Wi TPLINK Gigabi POl Network Adapter
The hardware you instaled willnot work until you estar your computer,
[cioze_||

Open Device Manager. Find the network adapter
you've just installed under Network Adapter and
right-click it; then click Update Driver Software... .

@ For TF-3200, you need to refer to Appendix:

Troubleshooting -T2 for the installation of this step.

Click Browse... .

Install From Disk ==

I Insettthe man facturers nstallton disk. and then ok ]
<2 make surethat the comect drve i selected below.

[ cancel |

Copy manufacturer's files from

] - || Browse. \I

m Click Next.

=]

&3 L Updste DiverSoftware - Realtek RTL 8165/8110 Family PCI Gigabit Ethernet NIC (NDIS 6.20)

Select Network Adapter

MGy Clckthe Network Adapter that matches your hardware, then click OK.If you have an
= installation disk for this feature, click Have Dis

Network Adapter:
TR-LINK Gigabit PCI Network Adapter

L Thisdiver is not digtally signed! [ Favensk.

Click Yes to restart the computer so that the

installation will take effect.

System Settings Change

J, Your hardwaresetings have changecl You must estart your computer fo these changes to
L take effect.

Do you want to restart your computer now?

Select Browse my computer for driver
software.

==

() L Update Driver Software - Realtek RTL8163/8110 Family PCI Gigabit Ethernet NIC (NDIS 6.20)

How do you want to search for driver software?

3 Search automatically for updated driver software
Windows il search your computer and the Intemet or the lates river softwre
" You've isabled thisfeaturein your device insalation

3 Browse my computer for driver software
Locate and nstll iversoftware manualy

(e )

Find the right product model and
operation system in the resource CD
directory, choose the .inffile, and then
click Open.

A Locate File ==
Lookin: ), Windowns 7 32bt - 03 E
- Nome ° Date modified Type
e d 6/1/20106:01 PM__SetupInfe
Recent Places
Desktop
Libraries
Computer
a
Network
Fie rame Lrta2int | - Open
Fies of ype: Setup Infomation 1] Cancel

Click Install this driver software
anyway to continue the installation.

& Windows Security ==

&) Windows can't veriy the publisher of this driver software

> Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device.

Install this driver software anyway
Only install driver software obtained from your manufacturer’s website or
disc. Unsigned software from ather sources may harm your computer or steal
information.

v Seedetails

Appendix: Troubleshooting

T

. What should | do if PC cannot find the new hardware?

Check to see if the network adapter is inserted in the PCI/ PCl
Express slot properly; otherwise, please reinsert the adapter.

If the problem remains, please try to change another PCl/ PCI
Express slot.

T2. What should I do if PC cannot identify the new hardware?

*

If you couldn’t find your newly-installed network adapter by
going to “(My) Computer > Manager > Device Manager >
Network Adapter >..."; please go to “(My) Computer > Manager >
Device Manager > Other devices > Ethernet Controller’, and
then follow rest of the software installation steps to update driver.

ST

Lounches he e U W or the seeted vk,

If you need more information about the product, please refer to
the User Guide on the resource CD.

-

\ 9:00 AM to 6:00 PM. GMT+1 or

Technical Support N

For more troubleshooting help, go to www.tp-link.com/support/faq.asp

To download the latest Firmware, Driver, Utility and User Guide, go to
www.tp-link.com/support/download.asp

For all other technical support, please contact us by using the following details:
Global Italy
Tel: +86 755 26504400 Tel: +39 02 66987799

E-mail: support.it@tp-link.com
Service time: 9:00 AM to 6:00 PM,
from Monday to Friday

E-mail: support@tp-link.com
Service time: 24hrs, 7days a week

Singapore Ukraninian
Tel: +65 62840493 Tel: +380 (44) 590-51-14

E-mail: support.ua@tp-link.com
Service time: Monday to Friday
14:00 PM to 22:00 PM
Australia & New Zealand
Tel: AU 1300 87 5465
NZ 0800 87 5465
E-mail: support@tp-link.com.au

E-mail: support.sg@tp-link.com
Service time: 24hrs, 7days a week
UK

Tel: +44 (0) 845 147 0017

E-mail: support.uk@tp-link.com
Service time: 24hrs, 7days a week

Malaysia_ Service time: 24hrs, 7 days a week
Tel: 1300 88 875465 (1300 88TPLINK) Indonesia

E-mail: support.my@tp-link.com Tel: (+62) 021 6259 135
Service time: 24 hrs a day, 7days a week E-mail: support.id@tp-link.com
USA/Canada Service time: Monday to Friday
Toll Free: +1 866 225 8139 9:00-12:00; 13:00 -18:00
E-mail: support.usa@tp-link.com *Except public holidays
Service time: 24hrs,7days a week Russian Federation
Turkey Tel: 8 (495) 223-55-60
Tel: 44419 25 (Turkish Service) 8 (800) 250-55-60
E-mail: support.tr@tp-link.com (toll-free call from any RF region)
Service time: 9:00 AM to 6:00 PM, E-mail: support.ru@tp-link.com
7days a week Service time: From 10:00 to 18:00

Brazilian(Portuguese Service) * Excent (kMOSJOW gnf:ei'd

- xcept weekends and holidays
EOH F.r?}e. VRO in Russian Federation

-mail: suporte.br@tp-link.com A

Service time: Monday to Saturday Germany/ Austria_

08:00 AM to 08:00 PM Tel: +49 1805 875465 (German
Switzerland Service) / +49 1805 TPLINK

E-mail: support.de@tp-link.com

Fee: 0.14 EUR/min from the German
fixed phone network and up to
0.42 EUR/min from mobile phone.
Service Time: Monday to Friday

9:00 AM to 6:00 PM. GMT+1 or GMT+2
(Daylight Saving Time in Germany)

* Except bank holidays in Hesse /

Tel: +41 (0)848 800998
(German service)

E-mail: support.ch@tp-link.com

Fee: 4-8 Rp/min, depending on
rate of different time

Service time: Monday to Friday

GMT+2 (Daylight Saving Time)

TP-LINK TECHNOLOGIES CO.,LTD.  www.tp-link.com
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