


ICE-PHONE FOREVER QUICK START GUIDE 
SAFETY PRECAUTIONS

Read these safety instructions before using your device 
and store them for possible future reference

BATTERY, CHARGER, AND OTHER 
ACCESSORIES

• If the charger cord is damaged, have it repaired by 
the manufacturer, its service or a similarly qualified per-
son in order to avoid any hazard.
• The power supply must be replaced by a new one in 
case of malfunction, because this power supply is not 
repairable.
• The socket-outlet shall be installed near the equipment 
and shall be easily accessible
• The charger is not intended for use by persons (inclu-
ding children) with reduced physical, sensory or mental 
capacity. Persons who have not read the manual, un-
less they have received explanations by a person res-
ponsible for their safety and supervision should not use 
this unit.
• Children should be monitored to ensure that they do 
not play with the charger.
• The charger should always be readily accessible.
• The device should not be exposed to dripping or 
splashing water.

Applies to the following models:

ITEFO4WH.001 / ITEFO4NA .001 / ITEFO4BL.001
ITEFO4RE.001 / ITEFO4PI .001 / ITEFO4PU.001



• No objects filled with liquids such as vases shall be placed on the device.
• Always leave a minimum distance of 10 cm around the unit to ensure sufficient ventilation.
• Naked flame sources, such as candles, should not be placed on top of the device.
• The device is intended for use only in a temperate climate.

-CAUTION: Danger of explosion if battery is incorrectly replaced or not replaced by the same type or equivalent.

• The battery should not be exposed to excessive heat such as sunshine, fire or similar.
• Different types of batteries, new and used batteries should not be mixed.
• The battery must be installed according to the polarity.
• If the battery is worn, it must be removed from the product.
• The battery must be disposed of safely. Always use the collection bins provided (check with your dealer) to pro-
tect the environment.
• At full volume, prolonged listening to the portable audio device may damage the user’s hearing and cause hea-
ring troubles (temporary or permanent deafness, hearing drone, tinnitus, hyperacusis).
So we recommend not to listen the portable audio device at high audio volume and no more than one hour per 
day at medium audio volume.

SWITCH OFF IN RESTRICTED AREAS
Switch the phone off where the use of mobile telephones is not allowed or where there is a risk of causing interfe-
rence or danger, for example on board an aircraft, near medical equipment, fuel, chemicals or blasting sites.

ROAD SAFETY COMES FIRST
Check the current laws and regulations regarding the use of mobile phones in the areas where you drive.
• Do not handle the telephone when driving.
• Concentrate fully on the driving
• Use a hands-free kit whenever possible
• Leave the road and park up before making or receiving a call, if the driving conditions allow.
• Radio signals could affect some of the car’s electronic systems such as the audio stereo and alarm systems.
• If the car is equipped with an airbag, do not hinder its deployment with fixed or wireless equipment. This could 



result in serious injury due to inadequate performance. 

INTERFERENCE
All wireless devices are susceptible to interference which may affect their performance.

AUTHORISED PERSONNEL
Only qualified people are authorized to install or repair this produc

ACCESSORIES
Only use batteries, chargers and other accessories which are compatible with this equipment. Do not connect in-
compatible products.

KEEP THE EQUIPMENT DRY
This equipment is not water proof. Keep it dry.

CHILDREN
Keep your phone in a safe place, out of the reach of young children. The telephone
contains small parts that may present a choking hazard.

EMERGENCY CALLS
Emergency numbers may not be available on all cellular networks. Therefore you shouldn’t solely depend on the 
mobile phone to make an emergency call.
Check with your local service provider.

Precautions for use
This mobile phone meets guidelines concerning the exposure to radio waves.
Your mobile phone is a radio transmitter and receiver. It was designed to meet the limits recommended by inter-
national guidelines to limit the exposure to radio waves. These guidelines were developed by and independent 
scientific organization, The ICNIRP; and include safety margins designed to ensure the protection of all, regardless 



of age and health.
The recommendations on exposure guidelines for mobile phones employ a unit of measure known as the Specific 
absorption rate or SAR. The SAR limit defined in the ICNIRP recommendations is 2.0 watts/kilogram (W/kg) ave-
raged over 10 grams of tissue. In tests to determine the SAR, the equipment is used in standard usage positions at 
its highest certified power level in all tested frequency bands. The actual SAR level of a device in use may be lower 
than the maximum value because the equipment is designed to only use the necessary power required to reach 
the network. That amount changes depending on a number of factors such as the distance from a network base 
station.

Radio frequency interference
Radio frequency output from electronic devices can interfere with other electronic equipment and cause malfu-
nctions. Although this phone has been designed in accordance with EU regulations on radio frequency emission, 
telephone wireless transmitters and electrical circuits can cause interference with other electronic equipment. We 
therefore recommend taking the following precautions :

AIRCRAFT: Wireless equipment can cause interference in aircraft.
• Turn off your telephone before boarding the aircraft
• Do not use on the ground until allowed to do so by the flight crew.

Vehicles: Telephone radio frequency emissions can affect the electronic systems of motor vehicles. In relation to 
your vehicle, check with the manufacturer or dealer.

Medical implants :
Medical equipment manufacturers recommend a minimum distance of 15 centimeters between a wireless device 
and an implanted medical device such as a pacemaker or defibrillator to avoid any interference with the medical 
device. It is recommended that people fitted with such devices :
•Always keep wireless equipment more than 15cm away from the medical device. -Never carry wireless equip-
ment in a breast pocket.
•Place such equipment at the opposite ear to the medical device.
•Turn off the wireless equipment if they think it is interfering with their device



•Follow the instructions provided by the medical implant manufacturer.
If you are fitted with a medical implant and have any questions related to the use of your mobile/wireless equip-
ment, you should consult your doctor.

Hearing

WARNING:
Using a headset risks not be able to correctly hear outside sounds. Do not use a headset when it could endanger 
your safety. Some mobile devices can interfere with the proper operation of hearing aids.

OTHER MEDICAL DEVICES: 
Radio transmitting equipment including mobile phones may interfere with the proper operation of insufficiently pro-
tected medical equipment.

Consult a doctor or the medical equipment manufacturer to find out out whether the equipment is sufficiently pro-
tected from external radio wave signals. Turn of your device where required by regulations, particularly in hospitals.
Health facilities: Hospitals and health facilities may be using equipment which is particularly sensitive to external 
radio frequency emissions. Turn off the telephone when staff or notices tell you to.

BLASTING SITES AND MARKED AREAS :
Turn off your device in potentially explosive areas. Follow all official instructions. Sparks in such areas can cause an 
explosion or a fire, resulting in serious injury or death. Turn off your equipment in petrol/gas stations, especially when 
near the fuel pumps. Strictly follow usage restrictions in fuel depots, chemical plants or in places using explosives.
Potentially explosive areas are often, but not always, clearly signed. These include areas where it is normally consi-
dered advisable to turn of vehicle engines, the area below deck on ships, chemical storage or transfer plants, and 
areas where the air contains chemical products or particles, such as grain, dust and metal powder. Check with the 
makers of LPG (such as propane or butane) vehicles that the device can be used safely in their vicinity.
All our phones conform to international standards and regulations, and if need be  national ones, with a view to 
limiting user exposure to electromagnetic fields. These standards and regulations were adopted after the comple-
tion of extensive scientific research. This research established no link between the use of the mobile phone and any 



adverse effects on health if the device is used in accordance with standard practices.

However if you would like to reduce the level of exposure to radio frequency radiation you can follow the following 
rules :

• Call when reception conditions are good to lessen the amount of radiation. To do this, avoid calling from under-
ground car parks or when travelling by train or car.
• Call when the telephone connection is at its best (displayed by maximum bars of network reception)
• Use a hands-free kit to ensure the phone is kept away from pregnant women’s bellys and adolescents’ lower 
abdomens.

Operating environment
This equipment conforms to the recommendations on the exposure to radio waves when it is used in its normal po-
sition next to the ear or at a minimal distance of 1.5cm. When a case, belt clip or holder is used to carry the phone 
on the body, these should not contain metal and should position the equipment slightly away from the body.
Sending data files or messages requires a good quality network connection. The sending of files or messages can 
be delayed until such a connection becomes possible. Follow the instructions according to the delay as the trans-
mission hasn’t been achieved.

EC Compliance Statement
Hereby, Market Maker Brand Licensing declares that the appliance, regarding to this user manual, complies with 
the essential requirements and other relevant provisions of Directive 1999/5/CE. The declaration of conformity can 
be viewed at the following address:

MARKET MAKER BRAND LICENSING 81 RTE NATIONALE 7
69570 DARDILLY
FRANCE
• Adaptor details :
Model :PGA L0500100U1EU
Input :100-240V~50/60Hz 0.15A



Assembling Install the SIM or USIM card and battery

1 : If the device is on, press and hold the Power/Lock key and select Power off  > OK to turn it off.

2 : Remove the back cover.

3: Insert the SIM or USIM card with the gold-coloured contacts facing down.



4: Insert the battery.

5: Replace the back cover.



CHARGE THE BATTERY

Before using the device for the first time, you must charge the battery.

1: Plug the small end of the travel adapter into the multifunction jack.

2: Plug the large end of the travel adapter into a power outlet.
3: When the battery is fully charged, first unplug the travel adapter from the device and then from the 
power outlet.



Getting started: Turn your device on and off
• To turn on your device, press and hold the Power/Lock key. If you turn on your device for the first time, follow the 
on-screen instructions to set up your device.
• To turn off your device, press and hold the Power/Lock key and select Power off > OK.

GET TO KNOW YOUR DEVICE



KEYS

        

TOUCH SCREEN
Your device’s touch screen lets you easily select items or perform functions. Control the touch screen by tapping, 
tapping and holding, or dragging across it.

  

Key                                      Function

Power/ Lock Turn on the device (press and hold); Access the quick menus (press and 
hold); Lock the touch screen

Open a list of options available on the current screen; Open the quick 
search bar (press and hold).

Return to the idle screen; Open the list of recent applications (press and 
hold).

Return to the previous screen.

Adjust the device’s volume.

Menu

Home

KeyBack

Volume



Idle screen
When the device is in Idle mode, you will see the idle screen. From the idle screen, you can view indicator icons, 
widgets, shortcuts to applications, and other items. The idle screen has multiple panels. Scroll left or right to a panel 
of the idle screen. You can also select a dot at the bottom of the screen to move directly to the corresponding idle 
screen.

Indicator icons
Indicator icons show the signal strength, device status, current time, and other information at the top of the screen.

Widgets
You can use various widgets that provide convenient functions and information on your idle screen. Add a widget 
to the idle screen or remove the widget to the trash bin.

Shortcuts panel
From the shortcuts panel, you can use shortcut menus and access a list of notifications, such as new messages, 
upcoming events, and processing status. Tap the indicator icons area at the top of the screen and drag your finger 
down to open the shortcuts panel. To hide the panel, drag the bottom of the list up.

Access applications
1.In Idle mode, select Applications to access Menu mode.
2. Scroll left or right to another menu screen.
You can also select a dot at the bottom of the screen to move directly to the corresponding menu screen.
3. Select an application.
4. Press [ ] to return to the previous screen; Press the Home key to return to the idle screen.
Accessrecent applications
Press and hold the Home key to view the applications you have accessed recently.

Launch multiple applications
Your device allows you to multi-task by running multiple applications at the same time.



To launch multiple applications, press the Home key while using an application to return to Idle mode, and then 
select an application to launch.

Enter text
You can enter text with the virtual keypads or in handwriting mode. You can also use editing options to copy and 
paste text.

Swype Keypad
With the Swype keypad, you can enter text by sliding across characters on the keypad. Tap the first character of a 
word, drag to the following characters, and release your finger on the last character.

Make or answer a call
You can make a call by entering a phone number or selecting a number in your contact list. You can also access 
the call log to redial recently dialled numbers.

Make a call
Open the dialling screen, enter a phone number, and select . To make a video call, select .

Answer a call
When a call comes in, drag right until it reaches the angled bracket.

Send and receive messages
You can create and send text (SMS), multimedia (MMS), or email messages, and view or manage messages you 
have sent or received.

Text and multimedia message
You can create and send a simple text message or a multimedia message which can contain text, image, video, 
and sound files.



Email message
You can use the email application to send email messages on your device. Before you send and receive email 
messages, you must add an email account.

Connect to the internet

You can connect to the wireless web by using the WLAN feature or mobile network connections. Open the web 
application and browse web pages. You can bookmark your favourite web pages or use various web options.
Activate the mobile tracker
The mobile tracker feature helps you locate and recover your device. When someone inserts a new SIM or USIM 
card in your device, the mobile tracker feature will

automatically send the contact number to your specified recipients.
Imported by Market Maker Brand Licensing - 81 RTE NATIONALE 7 - 69570 DARDILLY- FRANCE
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TROUBLE SHOOTING BOARD

Failure
  

Reason

Can’t switch on (I).   The battery has been run out;
(II).  The battery isn’t installed properly.

(I).   SIM card is dirty. Clean the SIM card.
(II).  Re-install the SIM card.

 

(III). SIM card is damaged. Please change a new one.
(IV). (SIM2 is same)

Weak signal
Check the icon of signal strength, where four strips
indicate the strongest signal and two or less strips
indicate weak signal.(SIM2 is same)

 

Can’t make calls

(I).   You have set to hide your own number, but the
       network operator doesn’t support this service.
(II).  The ambient has strong interference.
(III). You have enabled call barring.
(IV). ou have activated Line 2, but the network
       operator doesn’t support this service.

 

SIM card error

 



Can’t connect to
network

(I).  The signal is too weak, or there is radio interference.
(II). Check whether the SIM card is installed properly,

 

whether the contact is poor or whether the card is

 

damaged? Please contact your network operator
if the SIM card is damaged.

The photos taken are
too dark

The photos taken are
distorted

The photos taken are
blurry

 

 

Can’t access service
menu

Can’t charge the battery
(I).  The battery may be over discharged and it takes a
      while to charge after connected to the charger.
(II). Battery performance has decreased.

(I).  The brightness is too low;
(II). The environment is too dark

(I).  The object is moving;
(II). Your hand shakes when you press the shutter

The object is too close

The SIM card desn’t support



For warranty information and technical support, please call
 

Belgium : +32 25 88 12 55                     
France : +33 97 51 86 103                       
Spain : +34 95 40 59 045                         

Czech Republic : +42 02 28 881 916        
Germany : +49 21 02 854 9008    


