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Display
User Guide

Model No. VS17528
P/N: VG2455

IMPORTANT:  Please read this User Guide to obtain important information on installing and using your product in 
a safe manner, as well as registering your product for future service.  Warranty information contained in this User 

Guide will describe your limited coverage from ViewSonic  Corporation, which is also found on our web site at 
http://www.viewsonic.com in English, or in specific languages using the Regional selection box in the upper right 
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As a world-

chosen will serve you well. 
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Please read the following Safety Precautions before you start using the device.
 Keep this user guide in a safe place for later reference.
 
 Sit at least 18" (45 cm) away from the device.
 Allow at least 4" (10 cm) clearance around the device to ensure proper 

 

 
not expose the device to moisture.

 Avoid exposing the device to direct sunlight or other sources of sustained heat.
 

device to dangerous levels.
 
to .

 Oil may collect on the screen as you touch it. To clean the greasy spots on the 
screen, refer to .

 
damage to the screen.

 When moving the device, be careful not to drop or bump the device on 
anything.

 

 
 If smoke, an abnormal noise, or a strange odor is present, immediately turn the 

the device.
 

other. A grounding-type plug has two blades and a third grounding prong. The 
wide blade and the third prong are provided for your safety. If the plug does not 

the outlet.



4

 

 Protect the power cord from being treaded upon or pinched, 

the equipment. Ensure that the power outlet is located near the 
equipment so that it is easily accessible.

 
  

 

 
required when the unit has been damaged in any way, such as:

 if the power supply cord or plug is damaged
 
 if the unit is exposed to moisture
 if the unit does not operate normally or has been dropped

 

may result.
 

graphics card's user guide.
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Package Contents
 IPS display
 Power cord
 Video cable
 USB cable
 Quick start guide

NOTE:  The power cord and video cables included in your package may vary 
depending on your country. Please contact your local reseller for more 
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Product Overview

Front View

1 
(ViewMode)

3 5
42

NOTE: 1(ViewMode)/2/3/4/5 key and its 
.

Rear View

Security Slot

Type-C
VGA port

USB Upstream
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NOTE: 
easy.

Installing the Stand
1. 

the contents. Remove the top tray.

2. 

3. 
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4. 

NOTE: 
place.
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5. 

NOTE: 
cause the device to fall and damage the device and/or result in personal 
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Refer to the table below for the standard dimensions for wall mount kits.

NOTE: 

local dealer.

Maximum 
Loading (W x H)

Interface Pad  
(W x H x D) Pad Hole

14 kg 100 x 100 mm 115 x 115 x 2.6 mm M4 x 10 mm
4 pieces

NOTE:   Wall mount kits are sold separately.

1. 

2. 

3. 

4. Pull down slightly to disengage the hooks and remove the stand.
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5. 
device. Then secure it with four (4) screws (M4 x 10 mm). 

100 m
m

100 mm

6. 
monitor onto the wall.
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Using the Security Slot
To help prevent the device from being stolen, use a security slot locking device to 
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1. 

2. Connect the power cord plug to a power outlet.
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NOTE:   T
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NOTE:  To connect the monitor to the Thunderbolt port (v. 1&2) on your Mac, 

Thunderbolt output of your Mac. Then connect the other end of the 
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Connect one end of a VGA cable to the VGA port of your monitor. Then connect the 
other end of the cable to the VGA port of your computer.
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Connect one end of a USB cable to a USB port of the monitor. Then connect the 
other end of the cable to a USB port of your computer.

NOTE:  The monitor supports three (3) types of USB ports. When making the 

 Three (3) USB Type A ports
device(s). (e.g. storage device). 

 NOTE: 

 One (1) USB Type B port: Connect the USB Type B male cable (square 
with 2 cut corners) to this port, and then connect the other end of the 
cable to the USB downstream port of your computer.

 One (1) USB Type C port: Make sure your Type C output device and cable 
support video signal transmission.
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Using the Monitor

methods:

Height Adjustment
Lower or raise the monitor to the desired height (0 to 130 mm). 

NOTE: 
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Tilt Angle Adjustment

NOTE:  
 
monitor forwards or backwards with the other hand.

 

1. 
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2. 

NOTE:  
 

 
both hands.
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Swivel Angle Adjustment



24

1. Plug the power cord into a power outlet.

2. Press the Power

3. Power

NOTE: 
connected to the power outlet. If the monitor is not being used for a long 
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Using the Control Panel Keys

1
(ViewMode)

3 5
42

Quick Menu
Press the 2/3/4/5

NOTE: 

 ViewMode
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 Contrast/Brightness

Input Select
Select the input source. 

 Main Menu

 Exit
Exit the Quick Menu. 
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Hot Keys

Key
2 + 3

screen:
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Key
2 + 4 Press and hold the keys to lock/unlock the Power

keys for 10 seconds to lock/unlock the Power

If the Power
the screen:

3 + 5 Press the keys to display/hide the boot up screen when the device 
is turned on. 
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Key Guide

1. Press the 2/3/4/5 key to display the Quick Menu. Then press the 4 key to display 

2. Press the 1(ViewMode) or 2 key to select the main menu. Then press the 3 key to 
enter the selected menu.

 



30

3. Press the 1(ViewMode) or 2
the 3 key to enter the sub-menu.

4. Press the 1(ViewMode) or 2 3 key 
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NOTE: 
3

Key Guide Key Guide

5. Press the 4 key to return to the previous menu.

NOTE: 4
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On-Screen Display (OSD) Menu Tree
Main Menu Sub-menu
Input Select

Type C

Audio Adjust Volume (-/+, 0~100)

Mute On

ViewMode
Web

Text
CUSTOM 1/2/3 Low Input Lag

Black (-/+, 0/10/20/30/40/50/60/
70/80/90/100)

(-/+, 0/25/50/75/100)
Response Time Standard

Advanced

Hue Red (-/+, 0~100)
Green (-/+, 0~100)
Blue (-/+, 0~100)

Cyan (-/+, 0~100)
Magenta (-/+, 0~100)

Yellow (-/+, 0~100)
Red (-/+, 0~100)
Green (-/+, 0~100)

Blue (-/+, 0~100)
Cyan (-/+, 0~100)

Magenta (-/+, 0~100)
Yellow (-/+, 0~100)

Rename
Recall

Movie

MAC
Mono

Game

RTS
MOBA
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Main Menu Sub-menu
Color Adjust Contrast/ 

Brightness
Contrast (-/+, 0~100)
Brightness (-/+, 0~100)

Color 
Temperature

Bluish
Cool

Warm

User Color Red (-/+, 0~100)

Green (-/+, 0~100)
Blue (-/+, 0~100)

Color Space Auto

RGB
YUV

Color Range Auto

Limited Range
Gamma 1.8

2.0

2.2
2.4

2.6
2.8

Manual Image 
Adjust (-/+, 0~100)

(-/+, 0~100)

(-/+, 0~100)
(-/+, 0~100)

Sharpness (-/+, 0~100)

4:3

Overscan On

(-/+, 0~100)
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Main Menu Sub-menu
Setup Menu Language English

Italiano

Suomi

Svenska

On

(-/+, 
5/15/30/60)
On

Power Indicator On

On

Sleep 30 Minutes

45 Minutes

60 Minutes
120 Minutes

ECO Mode Standard

Conserve
USB Charging On
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Main Menu Sub-menu
Setup Menu On

On

On

All Recall
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Input Select

1. Press the 2/3/4/5 key to display the Quick Menu. Then press the 4 key to display 

2. Press the 1(ViewMode) or 2 key to select Input Select. Then press the 3 key to 
enter the Input Select menu.

3. Press the 1(ViewMode) or 2 key to select the desired input source. Then press 
the 3
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Audio Adjust

1. Press the 2/3/4/5 key to display the Quick Menu. Then press the 4 key to display 

2. Press the 1(ViewMode) or 2 key to select Audio Adjust. Then press the 3 key to 
enter the Audio Adjust menu.

3. Press the 1(ViewMode) or 2 3 key 
to enter its sub-menu.

4. Press the 1(ViewMode) or 2 3 key 

Volume
Mute
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ViewMode Menu

NOTE: 1(ViewMode) key on the 
control panel.

1. Press the 2/3/4/5 key to display the Quick Menu. Then press the 4 key to display 

2. Press the 1(ViewMode) or 2 key to select ViewMode. Then press the 3 key to 
enter the ViewMode menu.

3. Press the 1(ViewMode) or 2 3 key to 

NOTE: 
3

Movie
MAC

computers.
Mono
Game
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Color Adjust Menu

NOTE: 

1.  Press the 2/3/4/5 key to display the Quick Menu. Then press the 4 key to display 

2.  Press the 1(ViewMode) or 2 key to select Color Adjust. Then press the 3 key to 
enter the Color Adjust menu.

3. Press the 1(ViewMode) or 2 3 key 
to enter its sub-menu.

4. Press the 1(ViewMode) or 2 3 key to 

NOTE: 
3

Contrast/
Brightness

Contrast

darkest parts of the picture and change the amount of 
black and white in the image.
Brightness
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Color Temperature
 Bluish: Set the color temperature to 9300K.
 Cool: Set the color temperature to 7500K
 
regular use.

 Warm: Set the color temperature to 5000K.
 
desired.

Color Space Allows users to choose which color space they would like to 
use for monitor color output.

 
black and white levels.

 RGB: The input signal color format is RGB.
 YUV: The input signal color format is YUV.

Color Range The monitor can detect the input signal color range 

displayed correctly.
 
black and white levels.

 
 Limited Range: Black and white levels are limited.

Gamma
grayscale levels.
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Manual Image Adjust Menu

1.  Press the 2/3/4/5 key to display the Quick Menu. Then press the 4 key to display 

2.  Press the 1(ViewMode) or 2 key to select Manual Image Adjust. Then press the 3 
key to enter the Manual Image Adjust menu.

3. Press the 1(ViewMode) or 2 3 key 
to enter its sub-menu.

4. Press the 1(ViewMode) or 2 3 key 

Improve distorted image quality from an analog signal.
Sharpness

Overscan

more comfortable viewing experience.

NOTE: 
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Setup Menu
1. Press the 2/3/4/5 key to display the Quick Menu. Then press the 4 key to display 

2. Press the 1(ViewMode) or 2 key to select Setup Menu. Then press the 3 key to 
enter the Setup Menu menu.

3. Press the 1(ViewMode) or 2 3 key 
to enter its sub-menu.

4. Press the 1(ViewMode) or 2 3 key to 

NOTE: 
3
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Language

Press the 1(ViewMode) key to hide the message or press 
the 3

screen.

appears on the screen.

 
 
 

Power Indicator On, 
the power indicator lights blue when the device is turned 
on.

Sleep
Sleep mode.
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ECO Mode Choose between various modes, based on power 

graphics card.

All Recall
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Appendix

Item Category
Type

0.275 (H)mm x 0.275 (V)mm pixel pitch

Glass Surface

Input Signal Video Sync
fh v

PC Up to 1920 x 1080

Macintosh Up to 1920 x 1080

Recommended
1 Supported

Power Adapter2 Input Voltage

527 x 296.5 mm 

Temperature

Humidity 20% to 90% (non-condensing)

Up to 16,404 feet (5 km)

Storage Temperature

Humidity 5% to 90% (non-condensing)

To 40,000 feet (12 km)

Physical  539 x 511.9 x 202 mm 

Wall Mount 100 x 100 mm

Weight Physical 6.4 kg (14.1 lbs)
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Item Category
Power On 

45.11 W (Max3

< 0.3W
1 
2 
3 
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Glossary

NOTE:   Some terms may not be applicable to your device.

A Advanced DCR

intelligently controls the backlight brightness and color, to improve on the 
ability to make the black blacker in a dark scene, and make the white whiter 
in a bright environment.

All Recall

NOTE: 

Audio Adjust

more than one source.

Auto Detect

default.

Auto Image Adjust

B
brightening dark scenes.

Blue Light Filter

viewing experience.

Brightness
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C Color Range

colors are not displayed correctly.

Auto and black and white levels.
The color range of black and white levels are full.

Limited Range The color range of black and white levels are limited.

Color Space
Allows users to choose which color space they would like to use for monitor 
color output (RGB, YUV).

Color Temperature

Panel Default Panel original status
Bluish 9300K
Cool 7500K

Recommend for general graphic design and regular use.
Warm 5000K

Contrast

foreground (white level).

F Fine Tune
Improve distorted images caused by an analog signal.
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G Game Mode

best blend of color and technology.

Gamma

H

Horizontal Size

Hue

I

NOTE:  

Input Select

monitor.

L Low Input Lag

M Manual Image Adjust
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O OSD Pivot

Overscan

R Recall

Response Time

RGB Color Space
The most common color space for displays. Red, green, and blue light are 
added together to reproduce a broad array of colors.

S
yellow).

Setup Menu

menu.

Sharpness



51

V ViewMode
ViewSonic

Y YUV Color Space
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using the monitor.

Problem or Issue

No power  Make sure you have turned on the monitor. 
Otherwise, touch the Power
monitor.

 Make sure the power cord is properly and securely 
connected to the monitor.

 Plug another electrical device into the power outlet 
to verify that the outlet is supplying power.

Power is On, but no 
image appears on the 
screen

 
monitor to the computer is properly and securely 
connected.

 Check for broken pins in the video cable connector.
 
 Make sure the correct input source is selected.

Wrong or abnormal 
colors

 If any colors (red, green, or blue) are missing, 
check the video cable to make sure it is properly 
and securely connected. Loose or broken pins 
in the cable connector could cause an improper 

 Connect the monitor to another computer.
 If you have an older graphics card, contact 

Screen image is too 
light or dark

 
 

Screen image cuts in 
and out

 
monitor to the computer is properly and securely 
connected.

 Make sure the correct input source is selected.
 Check for broken pins in the video cable connector.

The screen image or 
text is blurred
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Problem or Issue

The screen is not 
centered correctly

 
 

 
The screen appears 
yellow

 

not appear on the 
screen

 
press and hold key 2 and 3 for 10 seconds.

 
back in, and then turn on the monitor.

 
The Quick Menu  Restart the computer.

 
back in, and then turn on the monitor.

 
Some menus are not  Restart the computer.

 
 

Control panel keys do 
not work

 
 Restart the computer.

No audio output  If using ear-/headphones, make sure the mini 

 Make sure the volume is not muted, nor set to 0.
 

The monitor will not  
monitor, and that there is  adequate spacing.

 .
USB devices connected 
to the monitor do not 
work

 Make sure the USB cable is connected properly.
 
 
connect the device directly to the computer.



54

Problem or Issue

External device is 
connected, but no 
image appears on the 
screen

 Make sure the Power is On
 
is properly and securely connected. Loose or 
broken pins in the cable connector could cause an 
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Maintenance

 
power outlet.

 Never spray or pour any liquid directly onto the screen or case.
 
marks more clearly than a lighter-colored monitor.

Cleaning the Screen
 

 

screen.

Cleaning the Case
 
 

the surface.

Disclaimer
 
cleaners on the display screen or case. Some chemical cleaners have been 
reported to damage the screen and/or case of the monitor.

 
alcohol-based cleaners.
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Product Upgradeability and Repairability
The following is a list of hardware features available Upgradable Repairable Replaceable

Main Processor(s) or SOC No No Yes

Memory N/A N/A N/A

N/A N/A N/A

Wireless Networking Capability N/A N/A N/A

Graphics Card N/A N/A N/A

N/A N/A N/A

N/A N/A N/A

Camera N/A N/A N/A

N/A N/A N/A

No No Yes

Keyboard N/A N/A N/A

Internal Power Supply No No Yes

NOTE: *N/A = Not applicable for the product.
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and relevant markings on the unit.

FCC Compliance Statement

device must accept any interference received, including interference that may 

can radiate radio frequency energy, and if not installed and used in accordance 

is encouraged to try to correct the interference by one or more of the following 
measures:

Reorient or relocate the receiving antenna.

the receiver is connected.
Consult the dealer or an experienced radio/TV technician for help.

Warning: 
by the party responsible for compliance could void your authority to operate the 
equipment.

Industry Canada Statement
CAN ICES- 3(B)/NMB- 3(B)

CE Conformity for European Countries
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The mark shown to the right is in compliance with the Waste Electrical 

indicates the requirement NOT to dispose of the equipment as unsorted 
municipal waste, but use the return and collection systems according to 
local law.

Substance Proposed Maximum 

Lead (Pb) 0.1% < 0.1%

Mercury (Hg) 0.1% < 0.1%
Cadmium (Cd) 0.01% < 0.01%

0.1% < 0.1%
Polybrominated biphenyls (PBB) 0.1% < 0.1%
Polybrominated diphenyl ethers 0.1% < 0.1%

Certain components of products as stated above are exempted under the Annex 

are:

 Short length (500 mm): maximum 3.5 mg per lamp. 
 Medium length (> 500 mm and 1,500 mm): maximum 5 mg per lamp. 
 Long length (> 1,500 mm): maximum 13 mg per lamp.

 Lead in glass of cathode ray tubes.
 
 Lead as an alloying element in aluminum containing up to 0.4% lead by weight.
 Copper alloy containing up to 4% lead by weight.
 
85% by weight or more lead).

 Electrical and electronic components containing lead in a glass or ceramic other 

ceramic matrix compound. 
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chromium, polybrominated biphenyls or polybrominated diphenyl ethers in 

Product Disposal at End of Product Life

http://www.viewsonic.com/company/green/recycle-program/

Europe:
http://www.viewsoniceurope.com/eu/support/call-desk/

Taiwan: 
https://recycle.epa.gov.tw/
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Corporate Social Responsibility

country 

applicable.

Environmental Management System

Limits on cadmium, mercury, lead, and hexavelent chromium including 

Design for Recycling

Minimum one-year product warranty. Minimum three-year availability of spare 
parts. Product take back.

Packaging

recycling.
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keyboard (notebooks).

laboratory.

A detailed criteria set is available for download at: 
com

Sweden, with regional presence in North America and Asia.
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Macintosh and Power Macintosh are registered trademarks of Apple Inc.

Agency (EPA).

Disclaimer: 

VG2455_UG_ENG Rev. 1A 2020-07-14
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Customer Service

reseller.
NOTE:   

Country/ Region Website Country/ Region Website

Australia www.viewsonic.com/au/ Bangladesh www.viewsonic.com/bd/

 (China) www.viewsonic.com.cn www.viewsonic.com/hk/

Hong Kong (English) www.viewsonic.com/hk-en/ India www.viewsonic.com/in/ 

Indonesia www.viewsonic.com/id/ Israel www.viewsonic.com/il/ 

(Japan) Korea www.viewsonic.com/kr/ 

Malaysia www.viewsonic.com/my/ Middle East www.viewsonic.com/me/

Myanmar www.viewsonic.com/mm/ Nepal www.viewsonic.com/np/ 

New Zealand Pakistan www.viewsonic.com/pk/ 

Philippines www.viewsonic.com/ph/ Singapore www.viewsonic.com/sg/ 

 (Taiwan) www.viewsonic.com/tw/ www.viewsonic.com/th/ 

www.viewsonic.com/vn/ 

Americas

United States www.viewsonic.com/us Canada www.viewsonic.com/us 

www.viewsonic.com/la

Europe 

Europe www.viewsonic.com/eu/ www.viewsonic.com/fr/ 

www.viewsonic.com/de/ 

www.viewsonic.com/ru/ www.viewsonic.com/es/

www.viewsonic.com/tr/ www.viewsonic.com/ua/ 

United Kingdom www.viewsonic.com/uk/



64

Limited Warranty

What the warranty covers:

similar product. Replacement product or parts (e.g. system board, display panel, 
power board) may include remanufactured or refurbished parts or components 
and will vary depending on the model. The repair or replacement unit or parts 

country of purchase, for all parts including the light source and for all labor from 

under warranty, the repair cost will be paid by the purchaser.

Who the warranty protects:

What the warranty excludes and does not cover:
 
removed. 

 
 

with the product.
 
 
 Normal wear and tear.
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 Any damage of the product due to shipment.
 
 
 
Guide.

 Any other cause which does not relate to a product defect.
 

 
customer.

 

 
inappropriate cleaning as described in the product User Guide.

 
product.

How to get service:
 

 To obtain warranty service, you will be required to provide: (a) the original dated 

(e) the serial number of the product.
 Take or ship the product, freight prepaid, in the original container to an 
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VSC_TEMP_2007 

Exclusion of damages:

 

damages.
 
 Any claim against the customer by any other party.
 

Sales outside the U.S.A. and Canada:

The warranty period for this product in mainland China (Hong Kong, Macao, 

Guarantee Card. 

http://www.viewsonic.com/eu/ under 
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Mexico Limited Warranty

What the warranty covers:

workmanship, under normal use, during the warranty period. If a product 

Replacement product or parts may include remanufactured or refurbished parts or 
components & accessories.

your country of purchase, for all parts including the light source and for all labour 

Who the warranty protects:

What the warranty excludes and does not cover:
 
removed.

 
 

 
failure.

 
 Normal wear and tear.
 Any other cause which does not relate to a product defect.
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How to get service:

Please retain your receipt of proof of purchase to support your warranty claim.

Product Name: Model Number:

Serial Number:

Extended Warranty Purchase? (Y/N)

If so, what date does warranty expire?

 To obtain warranty service, you will be required to provide (a) the original dated 

(e) the serial number of the product.
 

 

Exclusion of damages:

 

damages.
 
 Any claim against the customer by any other party.
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Name, address, of manufacturer and importers:

Hermosillo:

Col. Bugambilias C.P: 83140
Tel: 01-66-22-14-9005
E-Mail: disc2@hmo.megared.net.mx

Villahermosa:

Tel: 01 (993) 3 52 00 47 / 3522074 / 3 52 20 09
E-Mail: compumantenimientos@prodigy.net.mx

Puebla, Pue. (Matriz):

29 SUR 721 COL. LA PAZ
72160 PUEBLA, PUE.
Tel: 01(52).222.891.55.77 CON 10 LINEAS
E-Mail: datos@puebla.megared.net.mx

Veracruz, Ver.:

Americas # 419

Tel: 01-22-91-00-31-67
E-Mail: gacosta@qplus.com.mx

Chihuahua:

C. Magisterio # 3321 Col. Magisterial
Chihuahua, Chih.
Tel: 4136954
E-Mail: Cefeo@soluglobales.com

Cuernavaca:
Compusupport de Cuernavaca SA de CV

C.P. 62040, Cuernavaca Morelos
Tel: 01 777 3180579 / 01 777 3124014
E-Mail: aquevedo@compusupportcva.com

Distrito Federal:
QPLUS, S.A. de C.V.

Tel: 01(52)55-50-00-27-35
E-Mail : gacosta@qplus.com.mx

Guadalajara, Jal.:
SERVICRECE, S.A. de C.V.

Tel: 01(52)33-36-15-15-43
E-Mail: mmiranda@servicrece.com

Guerrero Acapulco:

Progreso #6-A, Colo Centro
39300 Acapulco, Guerrero
Tel: 744-48-32627

Monterrey:
Global Product Services

Tel: 8129-5103
E-Mail: aydeem@gps1.com.mx

MERIDA:
ELECTROSER
Av Reforma No. 403Gx39 y 41

Tel: (52) 999-925-1916
E-Mail: rrrb@sureste.com

Oaxaca, Oax.:

SERVICIO, S.A. de C.V.

Tel: 01(52)95-15-15-22-22

E-Mail. gpotai2001@hotmail.com

Tijuana:

Col 20 de Noviembr

FOR USA SUPPORT:
ViewSonic
381 Brea Canyon Road, Walnut, CA. 91789 USA
Tel: 800-688-6688

VSC_TEMP_2008 




