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This user manual takes a camera model that supports most features as an
example. Your own model may not support certain features mentioned here.
Please refer to the specifications of your camera model.
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1. Camera Introduction

Device Overview

RLC-510A/RLC-410/B400

RLC-510A: Boasting a high resolution of 2560x1920 with nearly 5 million pixels,
RLC-510A security IP camera can capture crystal clear video with fine details. With
the built-in microphone, it also picks up ambient sound for an extra layer of
security.

RLC-410: 5SMP RLC-410 is with a pixel resolution of 2560x1920, that is, nearly 2.4X the
resolution of 1080p Full HD, and even 1.3X the resolution of 1440p. It sees your
home security more clearly, with more details.

B400: 4MP B400 with 2560x1440 high resolution to capture beautiful and smooth
4-megapixel live video streaming and video clips than 720p and 1080p cameras.
No details will be missed!

Note:

B400 is an add-on camera, which cannot work independently. It works perfectly
when connected to Reolink 8-channel NVR RLN8-410, 16-channel NVR RLN16-410,
or in Reolink PoE surveillance systems.

1 Mount

2 Metal Case

3 | Infrared Lights

4 Lens

5 | Daylight Sensor

6 | Waterproof Lid

0)
)
®
O,
O,
©

& 4 . 5
®© @ - 7 | Network Cable

N @
@ 8 Reset Button

@ 9 Power Port

360° _,
; - reslink
re; / )
\ J ®link o (1
i 90':'

Loosen the mount, adjust the cam

in any directions, and twist it back

Juiless

to fix the camera. 2 Y
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RLC-520A/RLC-520/RLC-522/RLC-820A/RLC-822A/RLC-1220A/D800
RLC-520A/RLC-520/RLC-522: Boasting a high resolution of 2560x1920 with nearly 5
million pixels, the security IP camera can capture crystal clear video with epic
details. With the built-in microphone, it also picks up ambient sound for an extra
layer of security.

RLC-820A/RLC-822A: Equip with on-device detection technology to discern people
and vehicles from other objects. With its accurate detection, you can keep a
sharper eye on the true threats and release your mind from the bombardment of
unnecessary notifications.

RLC-1220A: RLC-1220A brings with it the marvelous video quality of 12MP resolution,
which is a leap forward from 8MP: more details, more colors, and immersive clarity.
Never miss the hard-to-see details and more. Zoom in, you will discover more.
B80O0: This 4K 8MP |IP camera B800 boasts the pixel resolution of 3840x2160,
delivering the highest level of imagery like never before. More than just capturing
the images, it mirrors the reality.

Notes:

RLC-520/RLC-820A/RLC-822A/RLC-1220A/D800: f=4.0mm Lens

RLC-522: f=2.7mm-12mm Lens

D800 is the same as B400, an add-on camera.

©

Mount

—_—

reslink 2 | Metal Case

3 Lens

Infrared Lights

5 | Daylight Sensor

6 Built-in Mic

QDEOOO®OE

S

7 | Waterproof Lid

8 Power Port

9 Reset Button

10 | Network Cable

/‘
)
/Q
© ooi

n Micro SD Socket

-

Rotate the lens, and the micro SD card socket is on the bottom of the lens.
RLC-511/RLC-810A/RLC-811A/RLC-1210A/B800
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RLC-511: The higher the camera resolution is, the more image details you'll obtain.
RLC-511 PoE security IP camera prides in the high resolution of 2560x1920, which is
about 2.4X the resolution of 1080p, and even 1.3X the resolution of 1440p Super HD.
It ensures true-color images with vivid details.

RLC-810A/RLC-811A: Unites security and intelligence. The security camera can not
only capture its vision sharply, but understand what it sees. This camera notifies
you of the true threats and frees you from other trifles.

RLC-1210A/RLC-1220A: 12MP Ultra HD PoE Camera with Person/Vehicle Detection.
Notes:

RLC-511: f=2.7-12mm Lens

RLC-810A/RLC-1210A/B800: f=4.00mm Lens

RLC-811A: f=2.7-13.5mm Lens

RLC-8T11A has 5 spotlights.

B80O0 is the same as B400, an add-on camera.

1 Mount
‘,% @ 2 | Metal Case
’—@ 3 | Infrared Lights
. . ®
’ o 4 | Lens
e 5 | Daylight Sensor
6 | Waterproof Lid
@ 7 | Network Cable
\ % 8 | Reset Button
@ 9 | Power Port
1 Mount
' ®
@ 2 | Metal Case
# . ) 3 | Daylight Sensor
‘ X e 4 | Infrared Lights
aM g 5 | High Definition Lens
6 | Spotlight
;Q e /‘ | % 7 | Waterproof Lid
\ @ 8 | Network Cable
@ 9 | Reset Button
10 | Power Port
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Micro SD Socket
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RLC-423

5MP RLC-423 is with a pixel resolution of 2560x1920, that is, 2.4X the resolution of
1080p Full HD, and even 1.3X the resolution of 1440p Super HD. You will definitely
have the best chance to see every image detail as you wish.

©

Mount

remlink

®

Lens

Infrared Lights

©

Daylight Sensor

®

ac) <N' 4
00 -

5 | Waterproof Lid
< ' ) 6 | Network Cable
. ®
\ @ 7 Earth Wire
®
@ 8 Reset Button
_ @ 9 Power Port
@ 10 | Audioin
]
Y 1 | SD Card Slot
'y

90° Tilt

360° Pan
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RLC-823A

RLC-823A is smart enough to distinguish person and vehicle from other objects. It
frees your mind by offering accurate detection and greatly reducing the false
alarms on trivial objects' movements.

. @ 1 Mount

/ 2 | Daylight Sensor
remlink @
3 | Infrared Lights
4 | Lens
5 | Spotlight

6 | Waterproof Lid

7 Network Cable

8 Reset Button

/
© 0O

9 Power Port

f@@lir\k

10 | SD Card Slot

90° Tilt
remlink

360° Pan
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D400

With 2560x1440 high resolution, this top-notch PoE security camera can capture
beautiful and smooth 4-megapixel live video streaming and video clips than 720p
and 1080p cameras. It helps to see more clearly, and no details will be missed!
Note:

D400 is the same as B400, an add-on camera.

1 Mount

2 Metal Case

3 | Infrared Lights

4 Lens

5 | Daylight Sensor

6 | Waterproof Lid

7 Network Cable

8 Reset Button

9 Power Port
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2. Setup and Installation

Power on PoE Cameras

You may power on Reolink POE cameras via PoE injector/switch or POE NVR
directly, or by using the power adapter.

Method 1: Power via PoE Injector/Switch

For Reolink RLC-423, you need to make sure that the PoE injector/switch

is 802.3at compliant (48V) and supports active mode.

For other Reolink PoE cameras, please make sure that the PoE injector/switch
is 802.3af compliant (48V) and supports active mode.

Connect your PoE switch to your router with an Internet cable

Note: You may power on the Reolink PoE camera through
a PoE switch or PoE NVR directly, or using a power adapter.

— N
* E )

L
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Method 2: Power by PoE NVR
Connect your PoE camera to the PoE NVR by a single network cable, then the PoE
camera will get power via the PoE NVR.

220V 60Hz /
110V/50Hz (0 ) Camera
y_a— - ?-1
4 ‘Eﬁﬁﬁﬁ'ﬁﬁﬁ'ﬁ of| POENVR

o0 0= o @ 1 |[REollllltiiti]

] [ HTH Router

| -
R e A [ |

Monitor Phone/Pad PC
(HDMI) (VGA) (i0S/Android)
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Method 3: Power by Using the Power Adapter

Alternatively, you can power on the camera in another way — by using a power
adapter.

For Reolink RLC-423, the ratings of power adapter should be DC 12V 2A.

For other Reolink PoE camera models, the ratings of power adapter should be DC
12V 2/1A.

Notes:

Do not purchase passive PoE injectors as they won't work with Reolink PoE
cameras.

It's better to use high-quality PoE injectors/switches.

We recommend that you purchase the Ethernet cable with Cat5 and above.
Please install the waterproof lid at the junction of the Ethernet cable and the
camera to protect the junction from water.

Please note that the optimum distance between the camera and the PoE
switch/Reolink NVR is 300 feet.

Set up PoE Cameras on App

Please power on your camera properly before the initial setup, and refer to the
steps below.

Step 1. If you've opened the Add Device Automatically option in the Settings page,
you can click this device in the Devices page and turn to step 2 directly. If you don't
enable that option, you can click + on the upper right corner, scan the QR code on
the camera to add this device.

Add Device — i I < Devices Within the LAN
Devices Cloud These devices are detected under the Wi-Fi your
smartphone is connected to
® 95270002FF7020RM
E1 . &

) 952700004AVWXEBB

Offline ©  95270000229xRR3R

© 95270000H000H9GO

Elold

Or add devices in the following ways

Input UID/IP

Offline

zoom
~ T e TN
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Step 2. Create the password, name the device, and then start live view.

Device initialization Device initialization

First step
Create alogin password Seicond step

Device settings

Note:

There are four ways to set up the camera on Reolink App: scan QR code on the
camera, scan device in LAN, enter UID, enter |P address.

For the other three ways, please refer to this video.

Install the Camera

Install Dome Cameras

RLC-520A/RLC-520/RLC-522/RLC-820A/RLC-822A/RLC-1220A/D800

Step 1. Use the mounting hole template to drill mounting holes on the ceiling, and
plant the rubber anchors into the mounting holes.

Step 2. Screw the base panel to the mounting holes on the ceiling or wall. It's
generally suggested to install dome cameras on the ceiling.

User Manual 12
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Step 3. Fit the concave at the bottom of the camera (marked as 4, 5, 6 in the
picture below) to the convex on the base panel (marked as 1, 2, 3 in the picture
below), and then rotate the camera seating (marked as Part A) clockwise to lock
the camera tightly with the base panel.

Note: To take down the camera, please rotate part A anti-clockwise.
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Step 4. Once the camera is installed, you can adjust the angle up & down 70
degrees or 360 degrees horizontally.

Manually rotate the camera
body to adjust the
surveillance angle.

Install Bullet Cameras
RLC-510A/RLC-410/B400/RLC-511/RLC-810A/RLC-811A/RLC-1210A/B800

Note:
It is not recommended to install Reolink bullet cameras in the open air in this way.

You can follow these steps to install Reolink bullet cameras to the ceiling.

Step 1. Take out the mounting wrench, adjust the camera to any angle you want.

Step 2. Tighten the screw toward the direction of the Lock symbol after you adjust

the camera to a suitable angle.

O
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Step 3. Drill three screw holes on the wall according to the mounting hole
template.

Step 4. Secure the camera in place by tightening the screws.

Step 5. If you want to adjust the angle of this camera, you can loosen the screw
toward the direction of Unlock symbol.

]

reslink

360°
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Notes:

1. Twist it with the wrench to unlock, and adjust the cam (green part) in any
directions.

2. After adjustment, twist it back to lock it.

3. Store the wrench here for later use.

3. View Your Camera

Live View

Note:
The live view screen may vary for different models.

\/ Reolink camera o]

reslink

Clip PTZ Playback

lcon Meaning

o Settings: Provide access to a camera's settings such as system
information, detection alarm and camera recording.

More options of live view: Channel Selection, Day and Night, Immersive.

Spotlight ? Turn on the spotlight

ﬁ Multiple views

o Display » | Pause

User Manual 16




Reolink PoE Camera

| Audio & | Enable audio

(0] Manually capture

" ] Manually record ﬁa Manually recording

[ | @ Live view in sub-stream mode @ Live view in main stream
mode

o View your camera in a full-screen mode.

8 Talk: Tap to talk (two-way audio).

o, Clip: Drag the rectangle to the position you want to see.

o PTZ: Control pan,tilt or zoom.

[ ] Playback: Replay the recordings saved to the SD card.

Channel Selection

You can choose the devices you want on the device list.

/' Reolink camera S Cancel Channel Selection

&3 Channel Selection

Done

Select (56) Select all
@ Day and Night
© Immersive
zoom o
Cameral
NW-002 (]
Lake house °
NVR
Entrance front 1 o
= Entrance rear 2 (]
¢ o o
Main 1 (V]
Talk Clip Playback
Raser ntrance [
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Day and Night

Set the camera’s color mode during different times of the day and night.

Set the camera’s color mode during different times of the day and night.

-Color: The camera will capture color images that usually appear during the day.
-Black & White: The camera will capture black-and-white images that usually
appear during the night with the IR LEDs on.

-Auto: The camera will automatically switch between Color and Black & White

modes according to the light conditions.

/' Reolink camera e}

&3 Channel Selection

@) Day and Night
®© Immersive

Day and Night
Customize the device to display live view and record videos
in colors or in black & white
Auto Q
Black & White
2= Color
¢ o o
Talk Clip Playback Cancel

The immersive mode has a larger viewing area with less interference and focuses
on previewing. It is suitable for viewing 2 or 3 cameras on one screen.
Note: One screen can accommodate up to three cameras. You could slip the

screen to preview other cameras.

/' Reolink camera

&3] Channel Selection

@ Day and Night

User Manual
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Multiple Views

If you have several cameras added in your Reolink App, you can view multiple
streams at the same time on Reolink App.

\/ Reolink camera f - T \/ street 360 o]

No camera SD card is detected. You may not
access playback feature.

Click for help
& e p—
+*
Q < o () DO - |
clip p1Z Playback Talk P1Z Playback

Full-Screen View

Click Gﬁ to enter the full-screen mode.

\/ Reolink camera o]

» =
o £ o
clip PTZ Playback

User Manual
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Click uto return back.

Pt Reolink camera

FeminK

Two-Way Audio

Note:

Two-way audio is only available for RLC-811A and RLC-823A.
Step1.Click ® to enter into the two-way audio page;
Step 2. Click O totalk

/' Reolink camera © |\ Reolink camera o]
130.16 kbps A P @ s a v

eplink

|

et o v anllnfs e

"o« o8B & oa W oa o P oa

Talk X
0
Tap to Talk
$! o @
Talk Clip Playback
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Clip
Step 1. Click % to enter into the clip page;
Step 2. Drag the rectangle to the position you want to see.

/' Reolink camera o]

g | | e -

\/ Reolink camera o]
v

Clip x

+ 3 o

Talk Clip Playback

PTZ
Step 1. Click “* to enter into the PTZ page;
Step 2. Choose the direction you want the camera to pan and tilt.

\/ Reolink camera e \/ Reolink camera o]

a g

PTZ x

¢ & o

Talk PTZ Playback
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Display Settings

Flip

Click , then the image will be turned upside down.

< Display < Display

202109060 16 40 55 MON

Flip & Flip O

Quality > Quality

Anti-flicker 50Hz > Anti-flicker 50Hz >
Day and Night Auto Day and Night Auto >
Brightness Brightness

Camera Name Bottom Right > Camera Name Bottom Right >
Date Top Center > Date Top Center >
Watermark () Watermark C
Privacy Mask Privacy Mask

Advanced Advance

Quality

Step 1. Click Quality to enter into the Quality page;
Step 2. Click Clear mode or Fluent mode to enter into the settings page for Clear

mode or Fluent mode;

£ Display < Quality
Clear &
Resolution 384072160
Frame Rate (fps) 25
Max Bitrate (kbps) 6144
Fluent {ﬁ
Flip Resolution
Frame Rate (fps) 10
Quality & Max Bitrate (kbps) 256
Anti-flicker 50Hz >
Day and Night Auto >
Brightness
Camera Name Bottom Right >
Date Top Center >

Watermark ()

Privacy Mask

User Manual
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Step 3. Click Save to save the settings.

Cancel Clear Save Cancel Fluent Save

Resolution

The higher resolution you have chosen, the clearer videos
your security camera can capture.

Resolution

The higher resolution you have chosen, the clearer videos
your security camera can capture.

Frame Rate (fps)

The higher frame rate you have chosen, the smoother your
videos will be.

G G 5D
O

Max Bitrate (kbps)

Under the same resolution and frame rate, your security
camera can present better image quality with higher bitrate.
(And it may take more bandwidth.)

Max Bitrate (kbps) C o ) C 28 ) ( 10 >
- " 256(Default) 384

Frame Rate (fps)

The higher frame rate you have chosen, the smoother your
videos will be.

Under the same resolution and frame rate, your security
camera can present better image quality with higher bitrate.
(And it may take more bandwidth.)

Anti-flicker

Use this feature if some devices such as TV screens and lights are flickering.
- 50GHz: Used for Australia and the UK.

- 60GHz: Used for the USA and Canada.

Step 1. Click Anti-flicker;

Step 2. Choose a proper setting.

£ Display

202109060 16 40 56 MON

Flip
Quality
Anti-flicker '{':7
Day and Night Auto
Brightness -
Anti-flicker
Other
Camera Name Bottom Right >
4 50Hz (]
Date Top Center >
60Hz

Watermark () off

Privacy Mask

Cancel
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Day and Night

Click Day and Night to enter into the settings page.
Note: It is the same as the settings on the Live View part.

£ Display

202109060 16 40 55 MON

Flip
Quality
Anti-flicker 50Hz >
Day and Night @ o
Brightness
Day and Night
Black & White
Camera Name Bottom Right >
Color
Date Top Center >

Watermark ()

Privacy Mask

black & white mode in

1 videos in color mode with
©

Cancel

Brightness

Drag the circle in the progress bar to adjust the brightness of the image.

£ Display

Flip
Quality
Anti-flicker 50Hz >
Day and Night Auto
Brightness

b
Camera Name Bottom Right >
Date Top Center >

Watermark ()

Privacy Mask
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Camera Name

You can set the position of the camera name on the screen.

£ Display

202109060 16 40 55 MON

resdlink

Flip
Quality
Anti-flicker 50Hz
Camera Name
Day and Night Auto Top Left
Brightness Top Center
Top Right

Bottom Left

Camera Name Bottom {5 t
Date Top Center > Bottom Center
Watermark C Bottom Right (]
Privacy Mask Hide

Cancel

Date

You can set the position of the date on the screen.

£ Display

202109060 16 40 55 MON

resdlink

Flip

Quality

Anti-flicker 50Hz
Date

Day and Night Auto Top Left

Brightness Top Center Q
Top Right

Camera Name Bottom Right Bottom Left

Date Top Cter > Bottom Center

Watermark C Bottom Right

Hide
Privacy Mask

Cancel
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Watermark

Click to disable the watermark shown on the screen.

£ Display & Display

202109060 16 40 55 MON

Flip Flip
Quality > Quality
Anti-flicker 50Hz > Anti-flicker 50Hz >
Day and Night Auto Day and Night Auto
Brightness Brightness
Camera Name Bottom Right > Camera Name Bottom Right >
Date Top Center > Date Top Center >
Watermark & :) Watermark
Privacy Mask Privacy Mask
Advanced

Privacy

If you don't want others to view some parts in the image, you can set the privacy
mask to protect your privacy. Press and drag to draw a black rectangle (up to 4
rectangles) on the screen to block out a specific area.

< Display Cancel Privacy Mask Save

202109060 16 40 55 MON

Flip 0} Remove All

Quality . Press ai ack rectangle (up to 4) on the screen to
? block o

Anti-flicker 50Hz >

Day and Night Auto

Brightness

Camera Name Bottom Right >

Date Top Center >

Watermark ()

Privacy Mask {b
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Advanced
It includes Exposure and Backlight.

< Display

Select Scene Indoor >
Brightness

Camera Name Bottom Right >
Date Top Center >

Watermark O

Advanced

® <

Exposure Backlight

Exposure: Select the exposure level of the camera based on pre-defined
conditions. Select Manual to adjust the shutter range and gain range of the
camera manually.

< Display < Display

uy wia g a uy g o

Select Scene Indoor > Select Scene Indoor >
Brightness Brightness

Camera Name Bottom Right > Camera Name Bottom Right >
Date Top Center > Date Top Center >

Watermark Watermark 0

Advanced

@ Auto Noise Smearing Manual C| (2 Auto Nose Smearing Manual B4

Exposure Backli Exposure Back
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< Display < Display

Cuy e ROV g i PR

Select Scene Indoor > Select Scene Indoor >

Brightness ° Brightness

Camera Name Bottom Right > Camera Name Bottom Right >

Date Top Center > Date Top Center >

Watermark o

Shutter Range .

(2 Auto Noise Smelring Manual Cl @ Auto Noise Smearing Mafual -C
Exposure Backl| Exposure Backl

Backlight: Optimize brightness and contrast levels to compensate for differences
between dark and bright objects. This may improve image clarity in high contrast
situations but should be tested at different times of the day and night to ensure

there is no negative effect.

4 Display < Display < Display

Cuy i g o

N

—uy i g Cane

Select Scene Indoor > Select Scene Indoor > Select Scene Indoor >
Brightness Brightness Brightness

Camera Name Bottom Right > Camera Name Bottom Right > Camera Name Bottom Right >
Date Top Center > Date Top Center > Date Top Center >
Watermark () Watermark () Watermark O
Advanced v
® @ Off Backlight Dynamic -C| off BacKight Dynamic “G| off Backiight
Exposure Backlight Eiposiire Backlight Exposure Backlight
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Lights and LED

Infrared Lights

By default, the infrared lights on the cameras are set to Auto. They will be
automatically turned on in dim environment. If there is enough illumination, you
may choose to turn off the infrared lights.

< Infrared Lights < Advanced

See more clearly in dim light with IR lights on.
Change Device Password

Date & Time
Record Audio
IR Lights Off IR Lights On r;playheck
Infrared Lights W]
Auto
e el on o i @ statusteo On
Stay Off Spotlight
Spotlight

When an alarm event is detected, it will be automatically turned on, and the
spotlight can also add light sources to produce full-color images.
By default, the Night Mode is set as Auto.

4 Advanced < < Night Mode

Spotlight

Change Device Password . . 2 i eetonly Close

Night Mode e t stay
Date & Time N )

Auto-On for Live View Auto ©
Record Audio @ $ ! ! '

Infrared Lights
Status LED On

Spotlight &
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And you can also enable the Auto-On for Live View, which means the spotlight
will automatically turn on when viewing the live feed and turn off afterwards.

< Spotlight

Night Mode

Auto-On for Live View

4. Alarm and Detection

Set up Motion Detection

Reolink camera judges whether each macroblock has moved by dividing the grid.
When the number of moved blocks reaches a certain proportion of the number of
armed blocks, the alarm will start.

The working principle of motion detection is that a camera will judge it as a motion
when differences in 2 frames reach 0.5%-10% (customize by adjusting motion
sensitivity) of the image. When the picture changes, the number calculated and
compared will exceed the threshold and instruct the system to automatically
make corresponding process.

Detection Zone

Detection Alarm > Detection Zone > Create a zone over the area you don't want to
receive alerts about.
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N < Detection Alarm Cancel Detection Zone Save
< Settings
Detection Zone &
& Reolink camera
/ Model: RLC-822A
Setting
& 4MB [ 15.0068
Sensitivity
Display : 9
O?prCt?]zre” o . Create a zone over the area you don't want to
e e - receive alerts about.
Detection Alarm &y
Camera Recording On
Notification Setting

Push Notifications

Enable to receive motion notifications.

Email Alerts

e (1] 4 (0\

Share Camera
Delete All Eraser Pen

Time Lapse ® >

Advanced Record Audio, etc

Delete Camera

Sensitivity

Sensitivity can be set for motion detection and smart detection.

Note:

Smart detection is only for POE cameras which support the smart person and
vehicle detection.

< Detection Alarm <

Sensitivity
Detection Zone
Motion Detection High
Settin:
’ Smart Detection &y
Sensitivity {r_»’ >
Object Size

User Manual
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Drag the bar to adjust the sensitivity from low, mid to high.
For the sensitivity of motion detection, you can also add sensitivity schedule.

4 Sensitivity Canc Sensitivity Save
00:00-23:59 ,
4
g
| Iy '
he b7
Cam tm ty d noving obje h
n meclm-Siarity Sppearance to parsone.

Person Motion
Camera at higher sensitivity detects every small
change in the field of view, such as a sneaky person .
at a distance Mid

High
{b ¥ Vehicle Motion

Sensitive

Mid

Object Size

You can set the minimum and maximum object size. Moving objects that are

smaller or bigger than the size will not trigger alarm.

< Detection Alarm Cancel Object Size Save

Detection Zone (
| Person Motion Vehicle Motion

9,/09,2021 02:49:03 pn SUN

Sensitivity reelink

Object Size
Fier ot detctonaecat b

Minimum Object 3 Maximum Object

Minimum Object
Moving objects that are smaller than
tl e will not trigger alarm

[J) Maximum Object
Moving objects that are bigger thar
t will not trigger alarm

User Manual

32



Reolink PoE Camera

Set up Motion Alerts

Push Notification

When the camera detects a motion, it will send a push notification, which pops up

on your mobile phone.
1. Tap on Push Notifications to enable this function.

< Settings

Reolnk camera
Mo 22A

&

Display
Alarm Setting:
Detection Alarm

Camera Recording On

Push Notifications

Email Alerts
Mor

Share Camera
Time Lapse

Advanced Record Audio, etc.

2. Set a Push Schedule if you need: Any Motion, Person, Vehicle.

< Settings Cancel Schedule Save
Customize detection type and schedule for push
__ Reolnk camera notifications
/ " Model: RL
& 06 Detection Type
(" Any Motion ) Person Vehicle
Display
12:00 ~
Alarm Settings AM
Detection Alarm
Camera Recording On Bf,g s

Notification Settings

Push Notifications 12:00
Enable to receive motion notificatior O PM T

Push Schedule

6:00

PM
Email Alerts
More 12:00

AM __
Share Camera Sun. Mon. Tue. Wed. Thu. Fri. Sat
y Enabl Disabl
Time Lapse navie isable
Advanced Record Audio, etc
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Notes:

1. The push notification for person and vehicle is only for POE cameras which

Reolink PoE Camera

support the smart person and vehicle detection.
2. For iOS, please set your phone to allow Reolink App to send push notifications.

Go to your phone Settings, find Notifications and among the App list find the
Reolink App. Make sure the Reolink App can send notifications.

For Android, different phone brands have different notification settings, so please

make sure the push notification is allowed to be received.

< Settings Reolink

Location

& Photos

Local Network
Microphone
M8 Camera

Siri & Search

Notifications
m Wireless Data
) ok

Language

User Manual

< Reolink Notifications
W)

Allow Notifications

ALERTS

(&)

Lock Screen Notification Centre Banners

(]

Banner Style

Sounds

Badges

OPTIONS
Show Previews

Notification Grouping

ole

vays (Default)
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Alarm Email

When the camera detects a motion, it will send an alarm email with plain texts or
the camera’s live image.

1. Tap Set up Now to enter Email Settings, and enter the Email address and
Email password, SMTP server and port. Then tap on Save.

(4 Settings 4 Email Alerts

@ PIR is off. You'll not receive any alerts.
Reolnk camera

Model: RLC-822A

With the feature enabled, you'll receive emails when motion
is detected

Email Alerts 0

Display >

Alarm Settings

Detection Alarm >

Camera Recording On > I “ I

Notification Settings

Push Notifications ()
Enable to receive motion notifications Device cannot send email alerts without email info.

Customize detection types & schedule

Email Alerts & >
More

Share Camera >
Time Lapse >
Advanced Record Audio, etc. >
Cancel Email Settings Sihye

Gmail and Yahoo Mail are recommended.

lelipoplove@qa com

................ ®
Sender Server Settings @
SMTP Server smtp.qg.com
A test email has been sent to the
SSLor TLS 0 recipient email. Please check it in
your inbox.
Port 465
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2. Tap Schedule to set up a schedule when you'd like to receive the email alerts,
and tap Save.

Note:

The email notification for person and vehicle is only for PoE cameras which support
the smart person and vehicle detection

& Email Alerts Email Test Cancel Schedule Save
Alarm imer
With the feature enabled, you'll receive emails when motion Timel
is detected
Customize detection type and schedule for email alerts
Email Alerts O During the enabled time frames, you will receive email
alerts when your camera detects specific events.
Detection Type
Schedule i
Customize detection types & schedule. V] ( Any N\ Person Vehicle
Email Settings > 12:00 —
AM
Email Content Text with Picture >
Email Interval 5Min > 600 __
AM
Didn't get the email?

12:00 __
PM

600
PM

12:00
AM
Sun. Mon. Tue. Wed. Thu. Fri. Sat.

Enable Disable

3. Tap Email Content to choose for the camera to send email, you can choose
Text, Picture, Text with Picture or Text with Video.

Email Content

Text
Email Content Picture
Text Text with Picture &
Picture "o Text with Video

Cancel Cancel
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4. Tap Email Settings, then +Add Email Address to add more recipients of email

alerts, then tap Save.

< Email Settings Clear

Email is sent via the first address to recipient(s

lol*****ove@qq.com

Recipient(
lol*****ove@qq.com

example@gmail.com

+ Ade {b il Address

Alarm Siren

You can set up the camera siren to make an alert sound when a motion is

detected. ¢

Email Settings &ye

example@gmail,coml

1. Tapon . Tap on Siren and enable Siren.

< Settings

Device Volume

Alarm Settings

Detection Alarm

Camera Recording On
Notification Setting

Push Notifications

Enable to receive motion notifications.

Email Alerts

Siren &

Share Camera
Time Lapse

Advanced Record Audio, etc.

Delete Camera

User Manual
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2. Tap on Custom Alarm Sound, if you want to use a custom sound. Tap Custom
sounds, then tap Change custom sounds to record an up-to-5-second sound.
4 Siren Sound Settings < Siren

The siren will sound when motion is detected.
Default sounds

Siren O
¢ Custom sounds
Custom Alarm Sound &
Change custom sounds &
Schedule

Customize detection types & schedule

3. Tap Start to start recording or tap Stop to stop recording. Tap on Sound Test to
test the recorded sound or tap Re-record to record again till you're satisfied. Then
tap Apply to save the changes.

< Custom Settings < Custom Settings < Custom Settings

TIME TIME TIME

1.10. 0.00. 4.95.

Recording... You can record up to 5 seconds. Recording finished.

Re-record Sound Test

Stop Start
Apply
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4. Tap Schedule to set up a schedule when you want the siren to work, then tap
Save. For PoE cameras supporting the smart person and vehicle detection, you
can also choose the Detection Type: Person, Vehicle or Any Motion.

Cancel Schedule Save
Customize detection type and schedule for sirer

Detection Type

y Motion Person Vehicle

12:00 7
AM

6:00
AM

12:00
PM

6:00
PM

12:00
AM
Sun. Mon. Tue. Wed. Thu. Fri. Sat.

Enable Disable

Alarm Spotlight

Camera model RLC-811A and RLC-823A have built-in spotlights, which can
automatically turn on when a motion is detected.
1. Tapon ﬁ Then tap Advanced, then tap Spotlight.

< Settings < Advanced

Device Volume User Management

Alarm Settings Date & Time
Detection Alarm FTP Upload on
Camera Recording On

Record Audio
Notification Setting: When disabled, you will not hear sound in live

o e ©
Push Notifications
Enable to receive motion notifications. Infrared Lights Auto
Email Alerts Spotlight {b
Siren Off

Restore

Reboot

Share Camera
Time Lapse

Advanced Record At & etc.

Delete Camera
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2. Tap Night Mode to set it as Auto, in this way, when a motion is detected during
night time, it'll automatically turn on the spotlights.
And you can drag the bar to adjust the spotlight brightness.

< Spotlight

po

Night Mode A \@

Set up Motion Recording

When the camera detects a motion, it can record and save motion recordings to
SD card automatically. You need to install a SD card to the camera.

1. Tapon . Then tap on Camera Recording, tap again to enable it.

< Settings < Camera Recording

With the feature enabled, the camera wil record videos to

3 Reqlchamera SD card for later pl
& T Camera Recording f{b>
Display Schedule
Detection Alarm Post-Motion Record Duration
- 15 Sec

Camera Recording &

Overwrite C
Push Notifications

Push Schedule
Email Alerts On

Share Camera
Time Lapse

Advanced Record Audio, etc.
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2. Tap Schedule to set up a schedule when you want the camera to save motion
recordings, then tap Save. For the PoE cameras which support the smart person
and vehicle detection, you can also choose the Detection Type: Person, Vehicle or
Any Motion.

< Camera Recording Cancel Schedule Save

With the feature enabled, the camera will record videos to Alarm Timer

SD card for later playback

Customize detection type and schedule for event
Camera Recording 0 recording. During the enabled time frames, your camera

will record when it detects specific events

Detection Type

Schedule N e

Customize detection types & schedule @ Al Any Motion Y \ Person, )(__ Vehicke )
| S Moot i) Colnataadss |

Post-Motion Record Duration 12:00
T 15 Sec > AM

ing whi
3 after the trigger e

Overwrite 0 6:00
Overwrite when the device storage is ful AM

12:00
PM

6:00
PM

12:00
AM
Sun. Mon. Tue. Wed. Thu. Fri. Sat.

Enable Disable

3. Tap Post-Motion Record Duration to set up the motion recording length, you
can choose 15 sec, 30 sec or 1 min.

< Camera Recording

With the feature enabled, the camera will record videos to
SD card for later playback

Camera Recording 0

Schedule

Customize detection typ

Post-Motion Record Duration

The time during which came
recording after the trigger e

Overwrite ()
Overwrite when the device storage is ful

Post-Motion Record Duration

15 Sec ©
30 Sec

1Min

Cancel

User Manual 4]



Reolink PoE Camera

4. Tap Overwrite to overwrite the recordings when the SD card is full, and the
overwrite function is enabled by default.

< Camera Recording
With the feature enabled, the camera will record videos to
SD card for later play
Camera Recording O
Schedule
Post-Motion Record Duration

" - 15 Sec
Overwrite @D

5. Recording and Playback

Set up Recording

Reolink PoE cameras support both motion recordings and continuous recordings.
And recordings can be saved into micro SD cards and uploaded to FTP server.

For how to set up the motion recording, please refer to chapter 4 “Set up Motion
Recording”.

Set up Continuous Recording

And you can also set continuous recording to the SD card by choosing Timer.
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< Camera Recording

With the feature enabled, the camera will record videos to
SD card for later playback

Camera Recording D

Schedule

Customize dete

b

Post-Motion Record Duration

tinue

15 Sec

Overwrite

Overwrite when the device storage is f

FTP Settings

Step 1. Go to Advanced > FTP Upload page, enable FTP Upload option and then

Reolink PoE Camera

Cancel Schedule Save

Alarm Timer

s recording. During the
vill record non-stop.

Customize schedule for continu
enabled time frames, your cam

12:00 7
AM

6:00
AM

12:00 __
PM

6:00
PM

12:00
AM __

Sun. Mon. Tue. Wed. Thu. Fri. Sat.

Enable Disable

click FTP Settings to enter this page.

< Advanced

User Management
Date & Time

FTP Upload {n o>

Record Audio

Infrared Lights Auto >

Restore

Reboot

User Manual
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FTP Upload [ @)

" FTP Settings &
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Step 2. Complete the information required and click Save to save all the settings.

Cancel FTP Settings

FTP Server

Server Address Enter Address
Server Port 21
Anonymous FTP

Username Enter Username
Password Please enter the password

Upload Directory Enter Upload Directory

Maximum File Length 100
File Type Clear videos and images
FTP Postpone 30Sec
Transfer Mode Auto

Server Address: Type in the address of your FTP server and FTP Port. The default
FTP Port for Reolink products is 21.

User Name and Password: Enter the User Name and Password of your FTP server.
If there is no username and password required, please enable Anonymous FTP.
Upload Directory: Set an upload directory for device video recording. You may also
leave it blank.

Maximum File Length: You can enter the file length here.

File Type: Choose to upload both video and picture or picture only.

FTP Postpone: Set the record time limit after a motion is detected. This option is
only available when File Type is Video and FTP Schedule is Motion.

Transfer Mode: This option consists of Auto, PORT, and PASV three modes. We
recommend you choose the Auto option.

Record with Audio

Tap on Advanced and then find Record Audio, tap to enable record audio option.
Then the camera will record audio in video recordings.
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< Settings

Reolnk camera
Model: RLC-822A

’ 14.15GB [ 15.00G8
Display
Alarm Settings
Detection Alarm
Camera Recording

Notification Settings

Push Notifications

Enable to receive motion notifications.

Push Schedule N
Customize detection types & schedule.

Email Alerts on >
More

Share Camera >
Time Lapse >
Advanced Record Audio, {’f) >

Replay and Download Recordings

Replay Recordings

1. Open live view of the camera. Then tap on Playback on the bottom.

/' Reolink Camera

264.34 kbps

User Manual

<]
a v

Reolink"Canera

Reolink PoE Camera

< Advanced

User Management
Date & Time

FTP Upload

Record Audio

When disabled, you will not hear sound in live

video or

Infrared Lights

Restore

Reboot

&)

Auto >
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2. Select a date to search the recordings. Slide through the timeline to find the
recordings you want to replay, tap on the selected recording and it'll automatically
starts to play.

/' Reolink Camera

>» 1« o @ & @

Playback 2021-08 {y X

21 22 23 24

07:58:02 07:59:29 08:01:22

S 1N

0:00 6:00 1200 1800 24.00

3. Tapon @ to choose Fluent or Clear to replay the recordings in clear mode or
fluent mode.

/' Reolink Camera

» 1« o @ & &

Playback 2021-08 v

21 22 23 24

\ \
: me m u
07:58:02 07:59:29 08:01:22

Mo

0:00 600 12:00 1800 24:00

User Manual 46



Reolink PoE Camera

4. Tap show alarm icon on the bottom to show the alarm recordings only.
For PoE cameras supporting the smart person and vehicle detection, you can
select motion recording type of Person,Vehicle or Any Motion to replay.

' Reolnk camera

>» 4« o @ & @

Playback 2021-09 X

5. Toreplay the recording in slow or fast speed, please tap on the icon ﬁ and
then choose the playback speed at 0.25X, 0.5X, 1X, 2X, 4X, 8X or 16X.

/' Reolnk camera

> o

Playback 2021-09 X
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Download Recordings

1. Open live view of the camera. Tap on Playback on the bottom.

/' Reolink Camera e

264.34 kbp:

AN e RN

>
L. |

e o, m

2. Select a date to search the recordings. Slide through the timeline to find the

recordings you want to replay, tap on the selected recording and then tap on the
Download icon .

/' Reolink Camera

» 4« o @ & @

Playback 2021-08 -~ o) &
2 2 23 2
" mo. m m
07:58:02 07:59:29 08:01:22
M nan

0:00 6:00 12:00 18:00 2400
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3. Drag on the timeline to cut the recordings up to 120 seconds, then tap on
Download to download the recording to your phone.

Cancel Download Download Done

©

Download succeeded.

Storage path
/storage/emulated/0/Movies/Reolink/download/

View the video

07 s 07 0(: Share via other app

Download

The current resolution is too low to upload the video to
the official website.

The downloaded video length is set to a suitable length
by default. You can also customize the video length (up
to 120 seconds)

Delete Recordings

Reolink cameras don't support deleting selected recordings. The camera will
automatically delete and overwrite the older recordings when the SD card is full.
Or you can manually format the SD card to delete all recordings.

Time Lapse

Time-lapse photography, also known as time-lapse video, is a shooting technique
that compresses time. It shoots a group of photos or videos, by connecting photo
series or extracting video frames, the process of several minutes, hours, or even
several years is compressed into a short period of time and played as a video. In a
time-lapse video, the process of slowly changing objects or scenes is compressed
into a short period of time, presenting a wonderful scene that is usually
undetectable by the naked eyes.

The process of shooting time-lapse photography with a camera is similar to
making a stop motion animation (Stop Motion), connecting a single still picture in
series to get a dynamic video. It is a means of recording at regular intervals, and
reproducing the slow changing process of the scene with obviously changing
images.
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Set up Time Lapse
1. Taponthe Q Then tap on Time Lapse.

< Settings

Reolnk camera

Display 3
Alarm Settings

Detection Alarm >
Camera Recording On >
Notification Settings

Push Notifications O
Enable to receive motion notifications.

Push Schedule N
Customize detection types & schedule.

Email Alerts On >

More

Share Camera
Time Lapse {b >

Advanced Record Audio, etc. >

2. Tap Try Now or Create New Time Lapse Capture.

4 Time Lapse 2 @

Time Lapse
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3. Select a scene from the list or tap on Customize to create a customized time

lapse capture.

X

Step 1: Select a Scene for Time Lapse Capture

@& Moving Clouds
4 Sunrise

“  Sunset

B Construction

¢ Blooming

i Customizg,

4. Customize when the capture starts, Duration, Interval, Quality and File Type,
then tap on Start. The camera will automatically start to capture at the set time.

Cancel Customize Syt
Capture Starts at Now
Duration 1 Hour(s)
Interval 10 Second(s)
Quality Clear
File Type Video
Estimated video length: 00:24

Estimated file size: 75.0MB
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5. Later when the time lapse video is created, you can tap on View on the Time
Lapse page to play back or download it. It usually takes several seconds or minutes

for the time lapse video to cache before playback starts. You can also tap on the
trashicon @ to manually delete the time lapse video.

< Time Lapse D S

@

Customize
8/27/2110:54

00:24 67.3MB

Create New Time
Lapse Capture

00:02

6. Tapon ! » icon, here you can turn on or off the option Overwrite Time Lapse
Files.
< Time Lapse v <

Settings

Overwrite Time Lapse Files

e i b

Customize

8/27/2110:54

00:24 67.3MB

Create New Time
Lapse Capture
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7. Tap on the pictures icon to view the Time Lapse Gallery. Here you can
view or manage all time lapse videos.

< Time Lapse W © < Time Lapse Gallery

6/2/21 6/2/21

-

Moving Clouds Moving Clouds

8/27/21 821

|._1 .~

Customize Customize

(o]

Customize

tart time
8/27/2110:54
8/4/21 7/21/21

00:24 67.3MB

0 00:09 B o
Create New Time : - =
Lapse Capture Construction Construction

e o’ hod

6.Use the Reolink App

Share Your Devices with Others

1. Launch Reolink App on your phone, then tap on ﬁto enter the Device
Settings page.

< Settings
5 Reolnk camera

Display

Detection Alarm
Camera Recording On

Notification Setting

Push Notifications

Push Schedule

tomize detection types & schedule
Email Alerts On
More
Share Camera {0
Time Lapse
Advanced Record Audio, etc.

User Manual 53



Reolink PoE Camera

2. Tap Share Camera to get the camera’s QR code.

< Share Camera

After your family or friends launch the app, click
the "+" button and scan the QR code

3. Launch the Reolink App in another phone and tap obutton to scan the QR

code.

£ Add Device Album

Scan the QR code on the device. s

)

Devices Cloud

M Kamera Hof 2

Connecting...

Input UID/IP

Reolink camera ad
LAN

User Manual
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Or you can manually input the camera’s UID to add the device. The camera UID
consists of 16 digits that start with 9527000XXXXXXX.

< Add Device Album 4

Scan the QR code on the device =

Devices Cloud

Add via UID Add via IP

M Kamera Hof 2

Connecting...

A product UID is a unique identifier of a device, which can be
used to add device or access device information.

9527000XXXXC> -{':)

Or add devices

In@)/lp
Reolink camera ad )

LAN

Tl oeis0,

After entering the UID, please tap > NeXt to enter the camera password to log in.
<
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Scene Modes

The Scene Modes setting is designed for different usage scenarios. You could
control all your cameras under different modes as you need. For instance, you
could disable all cameras alarm under home mode when you're home, but enable
all the alarms under outside mode when you're away.

1. Scroll down the Devices list to find the Scene Modes configuration entrance.

Devices Cloud

Scene Modes ) 0o < G’O
NVR

Entrance front 1 Entra

C

Connecting...

16

Yard aD

Not connected

2. Tap it to name the scene and select a scene.

Cancel New Scene Save
Control motion alerts of all devices with a single tap. For example,
you may disable all alerts when you are at home.
Home °
Select a Scene Icon Q
V] 1 Name the scene

oA g v 0
O A A © O

Select devices and customize alarm settings. [

2 Select a scene icon

3 Select devices
NVR

e ) &) °
Yard 4 Customize the alarm settings

Workshop

Main gate
Guard house
Driveway

Balkon
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3. Select devices for this scene and customize the alarm settings.

4. If you want to receive push, email, audio alarm under this scene mode that you
can enable the alarm settings with push, email, audio, alarm, the blue icon means
enabled, gray means disabled.

Icon Meanings
Select a Scene Icon =y
Select devices and customize alarm settings. (')

ush notifications, blue means enabled

Ocm: © © © © & |° o |
grey means disabled
Second step
Select devices and customize alarm settings
according to your needs
a @ Ep recording, blue means enabled, grey

Q@ camerar ® © means disabled

NVR
Camera 2

audio alarm, if the motion triggered the
-~

I:(]- camera, it will alarm with siren, blue

I Got it means enabled, grey means disabled

E email notifications, blue means
enabled, grey means disabled

5. Tap Save in upper right corner to save the settings.
Note: If the selected cameras are successfully activated, you'll see the prompt “xxx
mode setup succeeded’ as the picture shown below.

= ©

Devices Cloud

A

Home mode setup succeeded.

= Note: If you want to make some changes to a
certain scene, long-press the scene button to
edit or delete the scene, the camera you

selected will stay in this mode until you change

Reolink camera CICIC)

to another mode.
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Add or Delete a Camera

Add the camera in LAN

1. If you want to add the camera in LAN, we recommend that you enable the Add

Devices Automatically option. Once your smart phone and camera are connected
to the same network, the Reolink App can find the Reolink device automatically in

LAN.

2. Tap = and go to Settings > Add Devices Automatically.

b
Cloud

Devices

M Kamera Hof 2

Please enter the password.

Reolink camera

Not connected

Or you can go to the home page and tap 0 > LAN and select the camera you

want to add.

Devices Cloud

M Kamera Hof 2

Connecting...

Reolink camera

User Manual

©

T

11:41

Login

Store
#ReolinkCaptures
Deals & New
Product Registration
Support Center
Setting *

About

Light

Back to School Sale

Don't Be Late. Sales Await

< Add Device Album

Scan the QR code on the device. )

< Settings
Adjust Device Order
Message Sound Settings
App Password

Appearance

Clear Cache

Auto Live View

Add Devices Automatically

Data Usage Warning

Stretch Mode

Join User Experience Program

< Devices Within the LAN

These devices are detected under the Wi-Fi your
smartphone is connected to,

9527000032UPWPFO Add

Reolink Camera
©  95270002FF7BA73Y

ght Mode

-8 6

8 8
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3. Enter the camera password to log in.

<

&
\‘

K

Access Device

® &

Add Camera by Scanning the Camera QR Code
1. Tap Qand scan the QR code on the camera body.

Add Device

Devices Cloud

Scan the QR code on the device

M Kamera Hof 2

Connecting...

Input UID/IP

Reolink camera ad
) LAN
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2. Enter the camera password to log in.

<

d

Access Device

Add Camera by Entering the Camera UID

1. Select Input UID/IP, please note that you are unable to add the camera with IP
address.

= ‘ < Add Device Album

Scan the QR code on the device =

Devices Cloud

M Kamera Hof 2

Connecting...

Reolink camera

Note:
The camera UID consists of 16 digits that start with 9527000xXXXXXX.
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2. Enter the camera UID, tap Next to log in with the camera password.

< <

Add via UID Add via IP

q ‘ \‘

Access Device

.
)

A product UID is a unique identifier of a device, which can be ] {;1,)
used to add device or access device information.

9527000XXXXCX {my

Delete a Camera from Reolink App
Tap ﬁ then scroll down the page to delete the device.

‘(‘ gir \) o 4 Settings

Devices Cloud

PIR Motion Sensor On

Detection Alarm
Camera Recording On
Kamera Hof 2

Push Notifications

Please enter the password. Email Alerts

Siren On

Share Camera

Reolink camera ad « Time Lapse

Advanced Record Audio, etc

3 Delete Car

Connecting... {b
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Register Account

A Reolink account can be used to place orders on the Reolink website, check order
history, and log in to cloud or smart home like Google Home or Alexa.

You can follow up the steps below to register a Reolink Account.

Tap » and enter your email address and password to sign up.

Note:

Only check “I have read and agree to Terms & Conditions and Privacy Policy".
.'-® o Login {b
Devices Cloud
_ -

#ReolinkCaptures
M Kamera Hof 2 Deals & New
Product Registration
Support Center
Please enter the password.
Settings
About
Reolink camera a Light
(]

Back to School Sale

Don't Be Late. Sales Await

Not connected v

LogIn

Sign Up

& Email @

8 Email

& Password

8 Password

@ I have read and agree to and

Sign up

Or log in with

After that you will receive a verify email. Once finished to verify the email, you can
log in your Reolink Account.
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App Settings

Launch the Reolink App. Tap = and you can adjust the device order, change
sound settings, App password, clean cache, etc.

.=- 0 . Log in > < Settings

¥

Devices Cloud . .
Adjust Device Order

= Store
Message Sound Settings

#ReolinkCaptures

App Password

A Kamera Hof 2 i Deals & New
Light Mode
Product Registration Appearance Light Mode
Support Center Clear Cache

Please enter the password.

Setings ) Auto Live View O
Ent iew pac \ p st
) About
Add Devices Automatically 0
X O Light LAN
Reolink camera ad
] Data Usage Warning
Back to School Sale
Don't Be Late. Sales Await
™. Stretch Mode O
Not connected \ o .

Join User Experience Program

8

Adjust Device Order: Adjust order for a quicker access to the devices you want,
tap ° and drag the device to the channel as you want.

¢ Settings < Adjust Device Order

Adjust Device Order

V]
Message Sound Settings NVR {b
App Password Yard =
Workshop =
Appearance Light Mode
Main gate =
Clear Cache

Guard house

Auto Live View Driveway

Balkon

Add Devices Automatically

cills

6th Fl Roof Northeast

Pa(a Usage Waming Timberlake Driveway

Outside Shop

1l

Stretch Mode

o

1l

NVR

Join User Experience Program Garage

o

Mucibantit e =
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Message Sound Settings: Like the push notification sounds, tap and you can
choose the notification sound you like.

< Settings < Message Sound Settings
Adjust Device Order
! Classic (]
)
Message Sound Settings & Soft
\
Loud
App Password
Default
Appearance
Clear Cache
Auto Live View O
Add Devices Automatically O
Data Usage Warning
Stretch Mode O
Join User Experience Program O

App Password: You can set up an App password to protect the App.
Appearance: There are three modes to choose: Light mode, dark mode, follow
system.

Clear Cache: Clean the Reolink App cache. Cache is the temporary data generated
when you use the App. Clearing cache will not affect the normal use of Reolink
App.

Auto Live View: When you launch the Reolink App, the App wil start the live
stream automatically.

Add Devices Automatically: It will scan and add the Reolink devices in LAN
automatically.

Data Usage Warning: You will get a warning like “play over cellular data” when
trying to see the live feed.

Stretch Mode: Play on stretched aspect ratios.

Hardware Decoding: You may disable or enable it, if you have problems while
playing back the videos.

Join User Experience Program: Help improve our product & service.
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7.Camera Settings

SD Card Storage

Choose a Proper SD Card

Please choose a SD card with specifications below so it can be compatible with the

camera.

Item

Capacity

Read and
Write Speed

Format

User Manual

Requirement

Up to 128GB (Argus 2; Argus 2E; Argus 3; Argus Pro; Argus
Eco; Argus PT; Reolink Go PT with the latest firmware
version)

Class 10 or higher/>26Mbps

FAT32
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Install the Micro SD Card

Bullet Cameras
Step 1. Find the micro SD card slot at the back of the camera and unscrew the

screws to open it.

Step 2. Insert the micro SD card just like the way in the picture below, please use
your fingernail (or use the provided reset needle) to push the micro SD card in until
it is locked, and you will hear a click sound and the micro SD card will not pop out if
it is inserted in properly.
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Step 3. Screw the screws to close the cover tightly.

RLC-420/D400

Step 1. Find the micro SD card slot at the top of the camera and unscrew the
screws to open it.
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Step 2. Insert the micro SD card just like the way in the picture below, please use
your fingernail (or use the provided reset needle) to push the micro SD card in until
it is locked, and you will hear a click sound and the micro SD card will not pop out if

it is inserted in properly.

Step 3. Screw the screws to close the cover tightly.
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RLC-423
Note:

Before installing/uninstalling the SD card, please power off the camera first, in case
it will damage the SD card.

Step 1. Find the micro SD card slot and unscrew the screws to open it.

Step 2. Insert the micro SD card just like the way in the picture below, please use
your fingernail (or use the provided reset needle) to push the micro SD card in until
it is locked, and you will hear a click sound and the micro SD card will not pop out if
it is inserted in properly.
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Step 3. Screw the screws to close the cover tightly.
Remove the Micro SD Card

Please refer to the steps below to remove the SD card from your camera.
Note:

Before uninstalling the SD card, please power off the camera first, in case it will
damage the SD card.

Please find the SD card slot and open its cover like the picture below.

Check the Micro SD Card Status

1. Launch the Reolink App and tap
page.

¢ Settings

= Reolnk camera

Display

Detection Alarm

Camera Recording On
Push Notifications

Push Schedule

Email Alerts On
Share Camera

Time Lapse

Advanced Record Audio, etc

User Manual

then tap the camera to enter Device Info
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2. Tap Storage, and you can see the SD card used space/total storage space. Tap

Reolink PoE Camera

Format to format the SD card.

< Device Info

4

e

&

Device name
Model

uiD

Storage

Network Info

Upgrade Device
Build No.
Hardware Ver.
Config Ver.
Firmware Ver.

Detail

Reolnk camera
RLC-822A
952700028NDNMLRA

14.48GB | 1¢ {b B

IP Address, etc

build 2104083340
IPC_523128M8MP
v3.0.0.0

v3.0.0.231_2104083340

IPC_523128M8MPS16AE1W01100000

00

4 Storage

SD card
Storage Space: 14.48GB [ 15GB

Format

Device Information

From device information page, you can check the basic information about your
camera include Model No., UID, and Firmware Version.

Launch the Reolink App then tap , then go to Device Info.

< Settings < Device Info
Reolnk camera N Y
Display
’ Device name Reolnk camera
Alarm Setting:
Detection Alarm > Model RLC-822A
Camera Recording on uiD 952700028NDNMLRA
Nbtincation Seting Storage 14.48GB / 15.00GB
Push Notifications Network Info IP Address, etc
Upgrade Device
Push Schedule
tomize detection types & schedule
EmallAlerts on Build No. build 2104083340
Hore Hardware Ver. IPC_523128M8MP
Share Camera
Config Ver. v3.0.0.0
Time Lapse X
Firmware Ver. v3.0.0.231_2104083340
Advanced Record Audio, etc. IPC_523128M8MPS16AETW01100000

Detail

User Manual
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Device Password

To access and use a camera, a password is required. The default username is
admin and password is blank (no password). When setting up the camera, it'll ask

for a password before you can access the camera.

Change Device Password
1. Launch Reolink App and tap f:_"?j> Advanced > User Management > Admin >

Change password.

€ Settings < Advanced
y e v
' 4 14.48GB / 15.00G8 User Management {t’)

Date & Time

Display
FTP Upload On

Detection Alarm Record Audio
N i le C i

Camera Recording On c
Infrared Lights Auto

Push Notifications

Push Schedule
Email Alerts On

Share Camera

Time Lapse
Advanced Record Aud! \ﬂ_"} 3
4 User Management & admin

Administrator
Adi ors car ess the de change device
d manage all users admin

User Manual
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2. Enter the old and new password, then tap on Save.

Cancel Change Password Save

b

b

Notes:
1. The confirm password must be the same as the new password.
2. Tap Save to save the changes.

Date and Time

Sync Camera Time With Your Phone
1. Launch Reolink App and tap £ 1> Advanced > Date & Time.

€ Settings < Advanced
y e e
' 4 14.48GB / 15.00G8 User Management

Date & Time

Display {b
FTP Upload On

Detection Alarm Record Audio
N i le C ne it d in liv

Camera Recording On k c
Infrared Lights Auto

Push Notifications

Push Schedule
Email Alerts On

Share Camera
Time Lapse

Advanced Record Aud \ﬂ_"} 3
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2. Then tap Synchronize phone time.

< Date & Time

dard tim

Asia/Shanghai

17:09:16

28/08/2021

Synchronize phone time

Reboot and Restore

Launch the Reolink App and tap o > Advanced > Reboot or Restore. Here you
can choose to reboot the camera or restore the camera to default.

< Settings < Advanced
el
& 14.48GB | 15.00G8 User Management >
Date & Time >
Display >
FTP Upload On >
Alarm Settings
Detection Alarm > Record Audio
When disabled, you will not hear sound in live . )
Camera Recording On > | video back.
Notification Settings Infrared Lights Auto >
Push Notifications
| @, —
Push Schedule Reboot

Cus! detection types & schedule

Email Alerts On >
More

Share Camera >
Time Lapse >
Advanced Record Audi {b k>

Delete Camera

Note:
Restoring will remove all the camera settings including camera password, camera
name, PIR settings, etc.
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Firmware Upgrade

1. Launch the Reolink App and tap $> Device Info > Upgrade Device.
< Settings < Device Info

Reolnk camera

"Y' Model: RLC-822A N N
s — & /

&

Display

Device name Reolnk camera >
Alarm Setting:
Detection Alarm Model RLC-822A
Camera Recording on uiD 952700028NDNMLRA

Storage 14.48GB [ 15.00GB >
Notification Setting:
Push Notifications 0 Network Info IP Address, etc.
Enable to receive motion notifications.

Upgrade Device W)
Push Schedule
Customize detection types & schedule

System Info
Ermlliseres o Build No. build 2104083340
Mor Hardware Ver. IPC_523128M8MP
Share Camera §

Config Ver. v3.0.0.0
Time Lapse

Firmware Ver. v3.0.0.231_2104083340
Advanced Record Audio, etc. . IPC_523128M8MPST6AETW01100000

Detail 00

2. If Auto Upgrade turns on, the camera will upgrade to the latest firmware
automatically.

< Upgrade

Auto Upgrade O

Upgrade Manually

User Manual

75



Reolink PoE Camera
If Auto Upgrade is off, you can choose to upgrade manually. If you see the image

below that means the camera’s firmware is already the latest one, there is no
newer firmware to upgrade.

Upgrade

.

This is the most current version available.

Note:
The online upgrading is only for POE cameras with the firmware of IPC_523, but it
will not take into effect until there is online firmware released.

8.Smart Homes

Google Home

Note: IP cameras with hardware IPC_513, IPC_515 and IPC_523 can work with
google home and Alexa. For cameras coming with the NVR system, they cannot
work with smart homes.

User Manual
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1. Launch the Reolink App to tap (Legin )to log in your Reolink account and go to
Cloud > Smart Home.

= (Logm 3
= Cog <

Devices Cloud

: 4+

Devices Cloud

Kamera Hof 2

.}

~

Cloud Storage

Store All Moments That Matter, in a
Much Safer Way

Please enter the password. & Password Smart Home

Control Your Sec! Camera Hands-
Free - Just Ask

o D

Reolink camera ad

Connecting...

or log in with ————————

2. Tap Enable to add the device to Google Home in the Smart Home page.

Note:
Only when it turns to disable that means the smart home feature is enabled.

<

It can't be easier to control your Reolink security
cameras that come with smart home integration. Just
with hands-free voice commands, you can watch the
real-time images of your doorstep, backyard and
baby’s room on the screen easily. Enjoy smart home
feature now!

Cmaera Reolink Front Reolink Cam...
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3. Launch the Google Home, sign in your account and then Get Started to create a
home.

4. Name your home and tap Next to build a connection between
the Chromecast and the Google Home.

Name your home Connecting to
Chromecast Ultra...

a nickname for this home to helg

dentify it late

5. After the Chromecast found, please check the code shown on your TV and
tap Yes to continue.

X

Is this the code on your
display?

Look for [Y4X6] to confirm that you're
connected to the right Nest Hub.

Y4 X6
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6. Connect the Wi-Fi network you would like to use with your Chromecast, then
you can customize a room name, which will be added to your room list.

Connect to Wi-Fi

Choose the Wi-Fi network you would like to
use with your Chromecast Ultra

V. support-2.4

W¥. Reolink-test-168
¥, support-5

W, ChinaNet-hkJe

¥s Reolink-test-5G-06UQ

- AL ohioa AR

7. Now tap the (2 button to enter the account page, and then tap Settings >
Assistant > Home Control.

X Ren (Eani
rcan9764@gmail.com

%) Face Match
Teach your Assistant to recognize your face

Google

Ren Can Family Bell
fcan9764@gmail.com @®R cu > a schedule to announce on

Manage your Google Account Finances

Stocks, brokerages, & account balances
Home app settings
w Food preferences

For recipe & restaurant recommendations

Assistant settings &

» o) Home control
My Activity ¥ Manage the devices in your home {*:7

Help ® Languages

For speaking to your Assistant
Feedback
J Music

Privacy Policy + Terms of Service Services used to play music

News
=

Preferred sources & format

Nickname

What your Assistant will call you

Notes & Lists

Services to sync your notes & lists

Payments
= !

Payment methods & purchase approvals

—
Dhntnc
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8. Tap theD button, and search Reolink in the search bar and assign the room for
the camera you enabled in the cloud account via Reolink App.

< Home control

DEVICES ROOMS

Available on Google Assistant speakers, iOS 10.0+
devices, Android 6.0+ watches and Android 6.0+ TVs

Add your smart devices

Control them by voice
with your Assistant

9. Done! Now you've added the Reolink camera to the Google Home successfully.

Done & my.reolink.com A
< reolin & Q k% g

Add new

= remlink &

Reolink Smart Home

Lost your password?

“reolink”

¥ Or log in with
qgwe rr ty ui op
asdf gh j kI e f

B z x . c v b/ n m E3

® ¢
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Done & my.reolink.com A C =

C908

Set up Household Contacts X

Reolink X Google Assistant 5]

Zi
®

Allow Google Assistant to access: Med

Device Interaction

Office

Linked to you

9. To test your camera, please launch the Google Assistance and say “Hey Google,
show [name of room where the camera is placed] on [name of Chromecast
device].”

AmMmazon Alexa

To connect your camera to Alexa, make sure you have 3 devices at hand: a Reolink
camera, an Amazon Alexa device and your mobile phone; and 2 apps on your
phone: the Reolink App and Amazon Alexa App. If the current camera firmware is
not compatible with Alexa, please upgrade it to the latest in the Download Center.

Alexa doesn't support all countries currently; it is only available for the countries
below:

America: United States, Brazil, Canada, Mexico
Europe: Germany, Spain, France, Italy, United Kingdom

Asia & Oceania: Japan, India, Australia
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1. Launch the Reolink App to tap to log in your Reolink account and go to
Cloud > Smart Home.

= (o) C

Devices Cloud

o C

Devices Cloud

Kamera Hof 2

Cloud Storage

Store All Moments That Matter, in a
Much Safer Way

@ 0

& Password

Please enter the password. Smart Home

Control Your Security Camera Hands-
Free - Just Ask

Reolink camera ad

N
Connecting...

Or log in with

Qe

2. Tap Enable to add the device to Amazon Alexa in the Smart Home page.
Note: Only when it turns to disable that means the smart home feature is enabled.

<

It can't be easier to control your Reolink security
cameras that come with smart home integration. Just
with hands-free voice commands, you can watch the
real-time images of your doorstep, backyard and
baby’s room on the screen easily. Enjoy smart home
feature now!

Cmaera Reolink Front Reolink Cam...
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3. Launch the Amazon Alexa App, sign in to your Alexa account and then tap on
Devices in the bottom right corner.

amazon alexa

Sign-In i

Forgot password?

Tap or say "Alexa"

Cherry@reolink.com X

: Link Music Services
eccccccccce X
reolink1234 :== Starta Shopping List
I==.  Add shopping items and share the list
| Show password

Make a Call

Call friends and family on their Alexa devices

(o8

By continuing, you agree to Amazon's Conditions

Add an alarm
of Use and Privacy Notice.

Set up daily or one-time alarms

5 .
New to Amazon? Start a timer

Alexa can notify you after a set amount of time

® O o
b

CREATE A NEW AMAZON ACCOUNT

n @ o

4. Select Your Smart Home Skills and tap Enable Smart Home Skills. Please tap
the Search icon at the top right corner and search Reolink Smart Home.

< YOUR SMART HOME... < SMART HOME @\
Enable smart home skills to discover devices Smart Home
and scenes Alexa can control.

2,146 Results Sort: Featured v

ENABLE SMART HOME SKILLS {b

!oomf‘!"‘oa—:

User Manual
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5. After search and find Reolink Smart Home, tap ENABLE TO USE.

24 SEARCH
Search
reolink smart hame {b

10,963 Results

®

6. Type in your Reolink account, and then Tap Log in. After logging in successfully,

Reolink Smart Home

“Alexa, hide the front door camera.”

Smart Home

*

Smart Home

“Alexa, ask Smart Home for a tip”
Productivity

ok o

eWelink Smart Home

“Alexa, turn off switch™

Smart Home

L8 8 & ¢
August Smart Home
“Alexa, is the front door locked?”

Smart Home

Sort: Relevance

< REOLINK SMART HO... I

Reolink Smart Home

, (e
&

Account ITiking required

Reolink, global innovator in home security and
camera solutions, now works seamlessly with Alexa.
You can watch real-time videos from your Reolink
cameras on Amazon Alexa devices, for example, Echo
Show, and Echo Spot, with hands-free voice comma...

See More

Start By Saying English (US)
“Alexa, show the front door camera.”

“Alexa, hide the front door camera.”

then tap Allow, the App will remind that “Reolink Smart Home has been
successfully linked". Tap Close to go to the next step.

Link Account

& my.reolink.com

Or log in with

User Manual

Link Account X ACCOUNT LINKING

& my.reolink.com

eeSeo E

Your Reolink Smart Home
account has been
successfully linked.

Amazon Alexa

Amazon Alexa

What to do next:

Close this window to discover smart-home

devices you can control with Alexa.
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7. Tap on Discover Devices or say the voice command "Alexa, discover devices".
Alexa will scan and show the cameras bound to your Reolink account.

Discover Devices

Alexa is now discovering devices.

CANCEL

DISCOVER DEVICES &

8. Tap Set up Device. You can tap Choose Group to add your device to a group if

you want to, or you can skip this step and tap Close to finish the setup.
<

SETUP

SETUP

1 Reolink camera found

and connected Q

Your camera has been added to your

A3 is set up and ready to
Alexa account. Next, continue setting up use
your device.

SET UP DEVICE {b

[ oo @]
= 9 O & =

9 (> @ —

9. Done! Now you've added the Reolink camera to Amazon Alexa successfully.

To test your camera, turn on the turn on the Amazon device and say “Alexa, show

[name of the camera]" to view the live feed and say "Alexa, stop [name of the
camera]' to stop the live feed.

User Manual
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9. FAQs and Troubleshooting

FAQs

Ql: Can the Recordings Saved to FTP Server be Overwritten?

A: Sorry to tell you that our device does not have permission to delete FTP files.
Whether the recordings saved to the FTP server can be overwritten depends on
the function of the FTP server. Some FTP servers support overwrite function, and
you can seton FTP.

Q2: Specification of Ethernet Cables that Reolink PoE Cameras Require.

A: Reolink PoE cameras support T-568B connectors and CAT5, CAT6, CAT7 with 8
PIN Ethernet cable. You may buy an Ethernet cable like the one in the link.

The maximum cable length that the camera supports is 80 meters (264feet).

Q3: Which PoE Injector/Switch Can | Use for Reolink PoE Cameras?

A: The PoE injector/switch is not included in the package of our product and it's
not sold in Reolink stores. You may purchase the PoE injector/switch separately.

Please refer to the standards we support below:

For Reolink RLC-423, you need to make sure that the PoE injector/switch
is 802.3at compliant (48V) and supports active mode.

For other Reolink PoE camera models, please make sure that the PoE
injector/switch is 802.3af compliant (48V) and supports active mode.

Q4: Can Two Cameras be Connected via One Cable?

A: Reolink PoE cameras can be powered over the Ethernet cable, and the Ethernet
cable can transmit both data and power.

You may run 1 Ethernet cable from the NVR to a PoE switch, then plug 2 cameras
(up to 3 cameras) to the PoE switch.

However, please don't split 1 Ethernet cable into 2 RJ45 connectors, as 1 PoE port
can't provide enough power for 2 cameras. And also, the Ethernet splitter doesn't
support 2 cameras to connect to network at the same time.

Q5: Can | Rotate Camera Image 90 Degrees?
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A: Rotating image 90 degrees is not supported.

Please note that mounting cameras sideways is not recommended.

Qo6: Can | Play back or Download Recordings Remotely?

A: If you access the camera with the user accounts of an admin user, you can play
back and download recordings remotely.

But if you access the camera with the user accounts of a common user, you cannot
do that.

Q7. Can | Download All Recordings at Once on Reolink App?

A: No, Reolink App only supports downloading one file at once. And the video is cut
into a moderate length by default. You can customize the video length (up to 120
seconds).

Q8: Can this camera record continuously?

A: Yes, the camera of the latest firmware supports recording continuously.

Q9: Can | Use Reolink Cameras with iCloud?

A: Due to the hardware and software limitation, the cameras temporarily do not
support the icloud, but you can use cameras with the Reolink cloud storage.

The models which support the Reolink cloud storage: Argus 2, Argus Pro, Argus PT,
Argus Eco, Reolink Go, Reolink Go PT, Reolink ET, Reolink E1 Pro, E1 zoom, Reolink
Lumus.

The countries which support the Reolink cloud storage: United States, Canada,
Australia, New Zealand, Thailand, Vietnam, Malaysia, South Korea, Philippines,
Indonesia, Hong Kong (China), Macau (China), Israel, Qatar, Bahrain, United Arab
Emirates, Saudi Arabia, Kuwait, Lebanon, Singapore.

Q10: Can | Add a PoE Switch Between the Reolink PoE Cameras and Reolink PoE
NVR?

A:Yes. But we don't recommend to connect in this way. If you have to connect in
this way because of the inconvenience to hook multiple wires in the scenes like
between two buildings, please make sure do not add more than three cameras
into the PoE switch and then connect the switch to the PoE port on the NVR.
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If you added more than 3 cameras on one PoE switch and connect the switch to
the PoE port on the NVR, the video stream may be delayed or frozen.

Troubleshooting

Camera Is Not Powered up

If your camera is not powered up, please try the following solutions:

1. Please change another working adapter/working cable/working port to
connect the camera.

2. Please refer to this user manual to reset the camera.

3. Then please cover the day/hight sensor or place the camera in a dark
environment to check if the IR lights are on.

Camera does not work with the third-party software

Reolink IP cameras (battery-powered models not included) are ONVIF2.1 compliant,
which means they can be added to some third-party surveillance software for
monitoring and recording. For the surveillance software you mentioned, sorry that
we're not able to assure you that it will be fully compatible with Reolink cameras as
we didn't test it or made any adaptations. Those we have tested and guarantee
compatibility can be seen at https://reolink.com/3rd-party-compatibility/.

Fail to upgrade the firmware

If you fail to upgrade the firmware for your camera, here are some steps for your
confirmation:

1.Check what is the firmware version of your camera, and what is the firmware
version you want to upgrade. The camera model and hardware number should
match, this way to make sure you upload the correct firmware.

2.Ensure to unzip the downloaded zip file and check the format of the file a pak.
file.

3.Re-download the firmware to try upgrade again.

4.Reset the camera to factory settings then try upgrade the firmware again.
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