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SOUND BLASTER JAM V2
Ultralight On-ear Bluetooth® Headsets with 
Multipoint

With the same feather-light build and high-quality Neodymium drivers, your favorite portable Bluetooth® on-ear 
headsets is back! The Sound Blaster JAM V2 now comes with Bluetooth 5.0 and advanced audio codecs, 
aptX™ HD and aptX™ Low Latency, to provide you with the best wireless listening experience. Enjoy rich, 
immersive audio, and seemingly switch between two different Bluetooth source devices via the Multipoint 
feature without missing a beat.

Experience improved vocal clarity during calls with the new dual microphone setup and noise cancellation 
technology, and stay connected with up to 22 hours of battery life. Whether you’re at home having an online 
meeting, or on the go with your favorite playlist, the Sound Blaster JAM V2 can be your ultimate wireless audio 
companion.

Enjoy Premium Audio Quality Wirelessly
The Sound Blaster JAM V2 features advanced audio codecs¹ for all kinds of usage!

With aptX HD, savor better-than-CD quality streaming when listening to music. Enjoy the increased clarity and depth
wirelessly via the Sound Blaster JAM V2.

With aptX Low Latency, Bluetooth audio lag is reduced to an indiscernible amount without any sacrifice in audio quality.
Enjoy synchronized audio and visuals when watching movies or playing games with aptX LL!

Seamless Connection with Two Devices
Besides the addition of the premium audio codecs, we’ve also upgraded Sound Blaster JAM V2 with Bluetooth 5.0 for 
uninterrupted wireless audio streaming.

Furthermore, you can connect the headsets to two different devices at the same time via the Multipoint connectivity 
feature, and switch between the sources seamlessly. Simply stop the audio on the first device, and start playing on the 
second to switch your audio source!

Light but Strong
Expect a compelling audio performance with our high-performance 32 mm Neodymium drivers, which delivers rich
and clean sound that is perfect for music, movies, or games. Hit the Bass Boost button to pump up the bass in the
Sound Blaster JAM V2! Feel the explosions pop and the ground rumble, and enjoy a more immersive experience in
your movies or games with just a press of a button.

Personalize Your Music
Whether you’re a bass head or more into hearing all the nuances in the vocals, the new Creative App allows you to
change the EQ settings the way you like it in wired mode.

Access Sound Blaster’s Graphic EQ customization, SmartComms Kit, and other playback and microphone settings in
the all-in-one Creative App!²

Smart Tools for Smart Communications
Introducing SmartComms Kit, which features our brand-new bundle of smart communication technologies designed to
improve your online calls experience. Turn on VoiceDetect to auto mute and unmute your mic without having to move
a muscle, or get rid of all background noise in your own environment as well as the other parties’ via our two-way noise
cancellation technology NoiseClean.

Simply download the Creative App and use the Sound Blaster JAM V2 in wired mode with your computer to gain
access to these advanced features.

Double Mic, Double Clarity
Sound Blaster JAM V2 comes with dual microphones and Qualcomm cVc™ 8.0 noise cancellation technology,
which work in tandem to pick up your voice and suppress background noise to bring you superior call experiences in
Bluetooth mode.

22 Hours of Enjoyment
The Sound Blaster JAM V2 is able to last through your entire day with up to 22 hours of battery life³. When it does run
out of juice, you can switch to wired listening via a USB-C cable, or conveniently charge it with the same USB-C cable
for 10 minutes and you’re good to go for another 4 hours!

¹Your Bluetooth source device needs to support the same codecs in order to use it, or use an aptX HD / aptX LL transmitter like the Creative BT-W3. ²The Creative App features are
only available on PC in wired mode for this product. ³Actual battery life will vary with use, settings, and environmental conditions
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Logistic Information
• Part No. / Description: 51EF0950AA000 / SYS,HEADSET SB JAM

V2 BK WW
• UPC Barcode: 0 54651 19441 0
• EAN Barcode: 53 90660 19441 2
• JAN Barcode: 4580181853191
• GTIN Pallet: 70054651194419
• GTIN Master: 50054651194415
• Japan Model#: HS-SBJMV2

Sound Blaster JAM V2
Technical Specifications

Model no • EF0950

Product Color • Headset: Black
• USB cable: Black

Headset Drivers • 32mm Neodymium driver
• Frequency Response: 20 Hz – 20 kHz

Microphones • Type: Omni-directional x 2
Bluetooth version • Bluetooth 5.0

Bluetooth Profiles
• A2DP (Wireless Stereo Bluetooth)
• AVRCP (Bluetooth Remote Control)
• HFP (Hands-free Profile)

Audio Codec • SBC, aptX, aptX HD, aptX LL
Multipoint support • Yes (Up to 2 devices)

Wireless Operating Range • Up to 15 m / 49 ft
Operating Frequency • 2402 – 2480Mhz

RF Output Power • 1.81mW
Voice Assistant Support • Siri and Google Assistant

Battery Type • 1 X Rechargeable Lithium Polymer Battery 200 mAh
USB Audio Support • Yes (Audio and Microphone)

Playtime¹ • Up to 22 hours per charge
Charging Interface • USB Type-C (Charging)

Charging Time • 1 – 2 hours
Operating Temperature • 0°C to 45°C

Dimensions (L x W x H) • Headset: 150 x 63 x 166 mm / 5.9 x 2.5 x 6.5 inches
• USB Cable: 1.2 m / 47 inches

Weight • Headset: 84 g (2.9 oz)
• USB Cable: 26 g (0.9 oz)

Compatible Bluetooth devices that support the Stereo Bluetooth Profile (A2DP)
Software

Creative App (Supported OS) • Windows 10 32/64 bit
Minimum System Requirement

For USB Audio

Windows OS

• Intel Core i3 or AMD equivalent processor
• Intel, AMD or 100% compatible motherboard
• Microsoft Windows 10 32/64 bit, Windows 8.1/8.0 32/64 bit, Windows 732/64 bit
• 1GB RAM
• >600 MB of free hard disk space
• USB 2.0 / USB 3.0 port

Mac OS
• Mac OS X 10.9 or higher
• 1GB RAM
• USB 2.0 / USB 3.0 port

Package Content
• 1 x Sound Blaster JAM V2
• 1 x additional pair of ear cushion
• 1 x USB Type-C to A Charging Cable
• 1 x Quick Start Guide
• 1 x Compliance Leaflet
• 1 x Warranty Leaflet

Warranty
• 1-year limited hardware warranty

¹ Based on moderate volume level. Actual battery life will vary with usage settings and environmental conditions.
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