Electric Monitor Stand

Installation Instruction & User Guide
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¢ First use

1. Install the monitor stand on the edge of the table, keeping a distance of at least
40cm from the front edge of the table. Make sure that nearby objects do not
obstruct the camera.

2. Power On
e Connect the power. While the system is starting up, the indicator light will turn
breathing white.

* When the start-up is successful, the indicator light turns blue to indicate
automatic mode or green to indicate manual mode.

3. Reset

* Make sure there are no obstructions under the monitor.

e After connecting to the power, wait for the indicator to turn blue or green. Then
press and hold the ® and @ buttons simultaneously to enter the reset mode.
The indicator light will turn breathing white.

e The stand will move down to its lowest position and then bounce back a short
distance. If the reset is successful, the indicator light will turn blue or green.

4. Face Recognition Data Entry

e Users need to enter facial data for the first time.

e Sit directly in front of the monitor stand at a distance of about 60cm from the
camera and face the camera directly.

* Press and hold the three buttons on the base of stand simultaneously to enter
the face data capture mode. The indicator light will turn breathing white.

* Once the face data is successfully entered, the system will automatically restart.



e Automatic Mode

1. Users can switch between automatic and manual modes by pressing the
® button for three seconds. The indicator light will turn blue for automatic mode
and green for manual mode.

2. In automatic mode, make sure that nearby objects do not obstruct the camera
and that the ambient light is sufficient.

3. In automatic mode, the camera continuously monitors the user’s face position. If
the face is detected, the indicator light will be steady blue. If the face is not
detected, the indicator light will be breathing blue.

4. Based on the detected face position, the stand automatically adjusts to an
appropriate position so that the monitor height is close to the user's eye level.

5. When using automatic mode, the user should maintain a proper distance from
the camera and ensure that the face is facing the camera. Avoid being too close or
too far away. It is recommended to keep a vertical distance of 50cm-100cm and a
horizontal distance within 20cm from the camera.

e Manual Mode

1. Users can switch between automatic and manual modes by pressing the
® button for three seconds. The indicator light will turn blue for automatic mode
and green for manual mode.

2. Press and hold the up button to raise the stand; release to stop. Press and hold
the down button to lower the stand; release to stop.

e Lock Function

1. Press and hold the & button and ™) button simultaneously. The indicator light will
turn steady white.

2. The system will enter a locked mode, keeping the stand stationary and
preventing accidental button presses.

3. To exit the locked mode, press and hold the & button and ™ button
simultaneously. The indicator light will turn blue or green.

2 Troubleshooting Guide

1. The monitor stand stops moving during operation, and the indicator light
turns red.

¢ Remove all surrounding items.

¢ The weight of the monitor may exceed the maximum load capacity of the system.

¢ The motor wire may be broken. Reset the system. If the problem still exists, contact
your place of purchase for replacement.

2. The indicator light turns red after powering on.
¢ The circuit system may be broken, please contact your place of purchase for a

replacement.

3. The monitor stand makes an abnormal noise or sound.

* Check all power connections and reset the system. If the unit continues to make an
abnormal noise, please contact your place of purchase for a replacement.



