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Software Instructions

Access System — Wi-Fi/RFID/Fingerprint
Item No. 3686301
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1 Operating Instructions for download

Use the link www.conrad.com/downloads (alternatively scan the QR code) to download the
complete operating instructions (or new/current versions if available). Follow the instructions
on the web page.

2 Linking the access system to the mobile app

Note:

The Tuya user account under which the access system is registered is the super admin-
istrator member.

1. Install the mobile app Tuya “Smart Life - Smart Living” and create a Tuya account.
2. Connect the access system to the power supply.
- The Wi-Fi module of the access system starts up.

3. Connect the mobile device to the same Wi-Fi network and frequency (2.4 GHz only) to
which the access system is connected.

4. In the mobile app, follow the in-app instructions to add the access system as a new device.

3 Member management

3.1 Member types (user types)

The administrator can authorize or restrict functions for different member types. Every user is
managed by an administrator.

Note:

The Tuya user account under which the access system is registered is the super adminis-
trator member. The super administrator has higher privileges than an administrator.

Super
Authorization/Member up. . Administrator Ordinary
administrator
Unlock via mobile app Yes Yes Yes
Manage members Yes Yes -
Changing a regular member | Yes - -
to an administrator member
Register authentication Yes Yes -
methods
View logs Yes Yes -
Set relay time Yes Yes -

3.2 Adding members

As an administrator you can add other administrator members and ordinary members. Every
member is added with a member profile for individual management.

Note:
- Max. members: 500

— The Tuya user account under which the access system is registered is the super admin-
istrator member. The super administrator has higher privileges than an administrator.

m Activate the switch Administrator to make a member an adminstrator member.
m Deactivate the switch Administrator to make a member an ordinary member.
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4 Managing authentication

4.1 Enabling mobile app unlocking

You can allow members to unlock the access system via the unlock button in the mobile app.
To enable:

1. Touch Settings.
2. Activate the Remote unlock setting to allow users to unlock via the mobile app.
3. Touch and hold the unlock button to unlock the access system.

< Setting

Remote unlock setting @ C ﬁ
Automatic lock 0 Press to unlock
Auto lock time 4s >

Alarm time 3s >

Key volume Key volume high >

4.2 Register authentication methods (fingerprints, PINs, transponders)

Register authentication methods (fingerprints, PINs, transponders) for individual members via
their member profile.

1. Tap the member to open the member profile.
2. Tap Add and register the authentication method.

< Member & < Delete u...
Q. user Name/account
Administrator Ordinary member a
n 25456433@qq.com Owner AAA
25456433@qq.com 307237303@qq.com
G ®o Go Administrator
_} M Fingerprint
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4.3 Removing authentication methods (fingerprints, PINs, transponders)

Remove individual authentication methods (fingerprints, PINs, transponders) from a member
via their member profile.

1. Tap the member to open the member profile.
2. Tap the authentication method you want to remove.
3. Follow the on-screen instructions to remove the authentication method for the member.
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4.4 Generating temporary PINs

By generating temporary PINs you can allow non-registered members to unlock the access
system. You can generate two types of temporary PINs:

m Cyclic: PINs that are valid during a schedule (example: daily, 15:00 - 16:00)

m Once: one-time PINs that are valid for 6 hours. One-time PINs are invalid after they are
used once.

To generate temporary PINs:
1. Tap the Add temporary code.

2. Select the PIN type (cyclic, once).
3. Configure and save the PIN.
4. Share the PIN with the non-registered member.
5. (Optional) Update or delete the PIN as necessary.
< WiFi Access Control z < Add temporary code Log record
Codotype
Cyclicity Once
Please input 6 digitals code
232323 Randomly generated
Effective time 2021/09/03 14:43
Ineffective time 2021/10/03 14:4;
P
Repeat ©
Wechat Email Message
End time 12:00
Q 1502 7 Open o @ @ @ 0 °
Y NS o Copy More
: By 2
Disabling a PIN

Delete a generated PIN anytime to immediately disable it and make it permanently unusable.

5 Viewing access and alarm logs

Note:
Regular members cannot view logs.
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6 Emergency: Disabling mobile app unlocking

Via the remote unlock setting you can immediately deactivate remote unlocking via the mobile
app for all members.

1. Touch Settings.

2. Deactivate the switch Remote unlocking setting to disable unlocking via the mobile app
for all members.
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< Setting
Remote unlock setting ‘h

Automatic lock

Auto lock time 4s >

7 Unlinking the acess system from the Tuya account

To unlink the access system from the Tuya account (the super administrator), you must reset
the Wi-Fi connection via the keypad of the access system.

Important:

Removing the access system from the mobile app will not remove the registered authenti-
cation methods of individual members. Authentication methods for individual members will
continue to work until the access system is unregistered from the Tuya account.

To reset the Wi-Fi connection:

1. Access the keypad of the access system.

2. Activate Wi-Fi resetting by entering [*] (Master code) (#] on the keypad.

3. Confirm to reset the Wi-Fi connection by entering (9] (Master code) [#] on the keypad.
—> The Wi-Fi connection is reset.

—> The Tuya account is unlinked from the access system.
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