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N A DEPOSER A DEPOSER
Cet appareil, EN MAGASIN  EN DECHETERIE

ses accessoires
et ses batteries ou
sont recyclables

Points de collecte sur www.quefairedemesdechets.fr
Privilégiez la réparation ou le don de votre apparel |




Safety information

Please read the safety instructions carefully
before using the product for the first time
and keep the instructions for future
reference.

- This product is not a toy. Keep it out of
the reach of children.

- Warning: this product includes built-in
lithium batteries.

- Keep the batteries out of the reach of
children.

- Never use old and new batteries or
different types of batteries together.

- Remove the batteries from the chime
when not using it for long periods of
time. Check the polarity (+/-) of the
batteries when inserting them in the
chime. Incorrect positioning may cause
the risk of an explosion.

- The product's operating and storage
temperature range is between -10 degree
Celsius to +50 degree Celsius

- Environments under and above this
temperature might affect functionality.

- Only use the accessories which are
packaged with the doorbell.

- Using third party accessories can cause
interference signal issues which can also
cause the product to work abnormally.
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- Repairs or service should only be
performed by qualified personnel.

Denver A/S reserve the rights for print

errors.

Denver A/S cannot be held responsible for
any technical or typographical errors and
reserves the right to make changes to the
product and manuals without prior notice.
If you detect any inaccuracies or omissions,
please inform us at the address on the

back cover.

Basic Parameters

Product Name:; Smart Doorbell Camera

Resolution: 4MP

PIR human detection:
Supports PIR detection
to wake up

Day and night
conversion: dual
filters automatically
switch

Two-Way Audio:
support fullduplex
real-time calls

Local storage: 256GB
Micro SD card

Wireless Network :
2.4G 80211 b/g/n

Supported platforms:
Android /iOS

Audio input / output:
-38dB microphone/
speaker
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Get Started:

For the best experience: We recommend
you fully charge your battery before setup.
Access the charging port by using the
included Release Pin to remove the
Mounting Plate . The LED on the front of
the video doorbell will turn off when 100%
charged.

Packing list: smart doorbell camera x 1,
manual x 1,USB Power Cord screw accesso-
ry package xI1

Product Introduction
1. Doorbell Camera

Microphone

Lens /@
SD Card Slot m

Photosensor
Type-C Port

PIR 5
ﬂt
Indicator Light
L—T1
Call Button \\\
Speaker \ ¢§ /
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Power Button
Reset Button

24V AC Power Port

2. Doorbell Chime

Indicator light

00000000000
000000000000
000000000000

000000000000

Configuration Button
Volume Button
Music Button
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What’'s in the box

®)
© \

@ \
Doorbell Mounting
Camera Bracket

)
Inclined
Bracket
S——=FH
[ ————
8-24V AC

Setup

Power Cable

@

Template
Sticker

]
|
|

AAA
Battery*3

Power Cord

e Download the "Tuya Smart" app, create an

account and then log in.

® Make sure the camera is fully charged.
Press the power button for about 5
seconds until you hear the startup voice
prompt. Then press the reset button for
about 5 seconds until the indicator light
flashes red and blue alternately.
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e Open the "Tuya Smart" app,
tap the "+" or "Add device"
button, find the Denver & App Store
VDB-218 - Video Doorbell

. . Get IT ON
camera in the list, then ® Google Play

follow the in-app instruc-

Indicator lights status

Light Status Camera Status

Slowly flashing

+ red light

Camera powered-on

Rapidly flashing | Wi-Fi connection
blue light INn progress

Camera working

Solid blue light
properly

Slowly flashing

blue light Camera charging

Camera standby /

Light off fully charged

Connect to the chime

@ Make sure the chime is loaded
with usable batteries.

2 Press the configuration button
of the chime. The indicator light
will flash and you will hear a tone
indicating it enters pairing mode.
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@) Press the call button on the video
doorbell to request pairing within 30
seconds.

@ The chime indicator light stops flashing
and rings when pairing is successful.

Chime buttons

Configuration | Reset/Single press to
Button enter configuration

mode

Loop button to adjust

) Volume Button
volume level

Loop button to switch

1 Music Button :
music

non-15-degree mounting bracket
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15-degree mounting bracket

@ Mount by Screw
@ Insert the doorbell

€ Tight it by the screw

Install APP

Download APP: scan the QR code below to
download and install.

Register and login: open the " Tuya Smart "
APP to register and login according to the
prompts.




Add The Device-ScanQRcode mode

* Make sure Wi-Fi is available and connect-
ed to the Internet.

- Connect the camera to the power, then
system startup completed.

- Open "Tuya Smart" APP, press the '+' in the
upper right corner of the main screen
(Figure 01); choose "Camera & Lock”, click
"Doorbell Camera" (Figure 02) to add
ca)mera; and then click "Next step" (Figure
03);

mo:as e mo:aa W mo:ds W
X

o + < Add Deviee = QR Code for Camera =

Favorites H _—— H
l:;m ............... H Reset the device
G Add Quick Toggle Card

2 sean Add Manually

Power on the device. During the network
configuration process, please ensure the

BLE)
M camera is kept close to the router and
confirm the current Wi-Fi supports 2.4G
natwork.
=
@ e o
- :i
rioer PTT (= 40 Carmens
Carmon [ 1aG1
(Wi
FYTTTT
! hlock * St Docbel Boarbwl!! | | wemmmesemseessessssesssssssssssssssesseeseaes
o =
= : :
Btk i st s

Please note that only 2.4 GHz Wi-Fi
network is supported;

* If the mobile phone is not connected to
Wi-Fi, please click "Connect to Wi-fi"
(Figure 04);

- It will jump to the WLAN interface and
connects Wi-Fi (Figure 05).

- If t)he phone is connected to Wi-Fi (Figure
00);
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Select 2.4 GHz Wi-Fi Network and
enter password. AVAILABLE METWORKS

* Connected {good quality)

ceshild7?
Encrypted =

» WI-F - 2.4Ghz . Confirm Wi-Fi Credentials
JD161111

= XXXXXX
Encrypted 7

B xxxxxX

izl NETGEAR
zF % Selwct Wi-F 8 Encryptod (WRS aveilable)

P - R
V38056 H

ﬂ Encrypted

wifi123
Enerypted

wdacyi
Encrypled

cP2
Encryptod

J01000

“ o

JO500
Encreted

* A QR code will prompt on your screen and
you need to scan it with the Smart Camera.
(the camera is about 20-30 cm away from
the mobile phone lens). Then click "hear
the prompt sound" (Figure. 07.)

. "connecting" (Figure. 08);

078 v (08 R e

pd

Adding device...
Power on the device.

Ploase scan the QR code from 15 to 20 om away

E @
- Sean
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- Connection completed(Figure 09), and click
"DOI’]e";

- Then jump to preview interface (Figure 10)

- After closing the device preview interface,
the interface returns to the APP home page.
At this time, the connected device will
appear on the APP home page (Figure 11).
Then you can click directly to the device
interface to see the monitoring situation
without re-adding afterwards.

Denver VDE-218 - Video Do...

mu:ss w W mo:s? e W mo:s? e W
£
x i

Add Davice
Favorites =

Do-Haot-Disturb [

.@ Denver VDB-218 - Video D...

# Edit

Flayback Gallary Theme Color  Devite Volume

Phone display
interface
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Call operation diagram

oy Party B:Hello Party
A:ls anyone at home?

Hold the voice key and
talk to the other party

o) Party A:Hello
Party B: No we left home
temporarily.

Q: How do | reset the doorbell?

A: Press and hold the RESET button for around
5 seconds.

Q: How do | share the video doorbell with
my family?

A: 1. Tap the doorbell to live view from the
home page of the app.

2. Tap the 'Settings' icon on the top right
corner of the home page.

3. Select 'Share device',

4. Tap 'Add sharing', then enter the name of
the account you want share to, or you can
follow the in-app instructions to set up
family sharing.

Q: How do | adjust PIR motion detection
sensitivity?

A 1. From the home page, tap the doorbell to
see the live view.
2. Tap the settings icon of the top right corner.

ENG 12



3. Select the PIR and choose the High,
Medium, Low level as desired.

Options for PIR motion sensitivity

High: Records and notifies you about every
motion. -- Shortest battery life.

Medium: Records and notifies you about
motion less often. -- Standard battery life.
Low: Records and notifies you about motion
even less often than the medium setting. --
Standard maximum battery life.

Q: How many users can view the video at
the same time?

A: Up to 4 users may view the video feed. Both
1OS and Android are compatible.

Q: Does the doorbell support 5GHz Wi-Fi?
A: No. The doorbell only supports 2.4GHz Wi-FI.

Q: The signal is poor on my doorbell.

A Your doorbell may be too far away from
your wireless router or you may have some
obstructions in between that reduce signal
strength. You might try repositioning your
router or getting a signal extender/repeater
for your wireless router.

Warning!

1. Lithium battery inside!

2. Do not try to open the product!

3. Do not expose to heat, water, moisture or
direct sunlight!
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Please notice - All products are subject to change
without any notice. We take reservations for
errors and omissions in the manual.

ALL RIGHTS RESERVED, COPYRIGHT DENVER A/S

?) denver
ce 2

Electric and electronic equipment and
included batteries contains materials,
components and substances that can be
hazardous to your health and the environ-
ment, if the waste material (discarded
electric and electronic equipment and
batteries) is not handled correctly.

Electric and electronic equipment and
batteries is marked with the crossed out
trash can symbol, seen above. This symbol
signifies that electric and electronic equip-
Mment and batteries should not be disposed
of with other household waste, but should
be disposed of separately.
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As the end user it is important that you
submit your used batteries to the appropri-
ate and designated facility. In this manner
you make sure that the batteries are
recycled in accordance with legislature and
will not harm the environment.

All cities have established collection points,
where electric and electronic equipment
and batteries can either be submitted free
of charge at recycling stations and other
collection sites, or be collected from the
households. Additional information is
available at the technical department of
your city.

Hereby, Denver A/S declares that the radio
equipment type VDB-218 is in compliance
with Directive 2014/53/EU. The full text of
the RED declaration of conformity is
available at the following internet address:
denver.eu and then click the search ICON

on topline of website. Write model number:
VDB-218 . Now enter product page, and
RED directive is found under down-
loads/other downloads. Alternatively, the
QR code below can be scanned and the file
can be accessed directly.

Hereby, Denver A/S declares that this
connected device is in compliance with
Data Act Regulation (EU) 2023/2854. The
Data Act (EU) 2023/2854 product data sheet
Is available at the following internet address:
denver.eu and then click the search ICON

on topline of website. Write model number:
VDB-218 . Now enter product page, and the
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Data Act (EU) 2023/2854 product data
sheet is found under downloads/other
downloads. Alternatively, the QR code
below can be scanned and the file can be
accessed directly.

Information on standby/off mode power
consumption and power management for
products compliant with Commission
Regulation (EU) 2023/826 can be found at
the following internet address: denver.eu
and then click the search ICON on topline
of website. Write model number: VDB-218
and enter the page.

Operating frequency range:
2400 MHz-2483 MHz
Max RF output power: 20 dBm

DENVER A/S
Omega 5A, Soeften
DK-8382 Hinnerup
Denmark

www.denver.eu
www.facebook.com/denver.eu
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Contact

Main contact point:
contact.hg@denver.eu

Nordics
Headquarter

Denver A/S
Omega 5A, Soeften
DK-8382 Hinnerup
Denmark

Phone: +45 86 22 61 00
(Push “1" for support)

E-Mail
For technical questions, please write to:
support.hq@denver.eu

For all other questions please write to:
contact.hg@denver.eu

Benelux

DENVER BENELUX B.V.
Barwoutswaarder 13C+D
3449 HE Woerden

The Netherlands

Phone: 0900-3437623
E-Mail: support.nl@denver.eu




Spain/Portugal

DENVER SPAIN S.A

Ronda Augustesy Louis Lumiere,
Nn°23-navelo

Parque Tecnoldgico

46980 PATERNA

Valencia (Spain)

Spain
Phone: +34 960 046 883
Mail: support.es@denver.eu

Portugal:
Phone: +35 1255 240 294
E-Mail: denver.service@satfiel.com

Germany

Denver Germany GmbH Service
Service Center

Max-Emanuel-Str. 4

94036 Passau

Phone: +49 851 379 369 40

E-Mail
support.de@denver.eu

Monday - Thursday 09:00 - 16:30
Friday 09:00 - 14:00




Austria

Lurf Premium Service GmbH
Deutschstrasse T
1230 Wien

Phone: +43 1904 3085
E-Mail: denver@lurfservice.at

Poland

LetMeRepair Poland sp. z o.0.

ul. Czestochowska 140
62-800 Kalisz

Phone: 62 75 38 092
E-Mail: denver-service@letmerepair.pl

Godziny pracy: 8 — 18 (poniedziatek — pigtek)

If your country is not listed above,
please write an email to
contact.hg@denver.eu
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Denver A/S
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denver.eu
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