
Instruction Manual

DAB+ / FM / Bluetooth / Aux-in Radio

DAB-18

À DÉPOSER
EN MAGASIN

À DÉPOSER
EN DÉCHÈTERIE

OU 

FRFR
Cet appareil et 
ses cordons sont 
recyclables
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/R YOSHURU JKR RGSVU IUT
RG V[TZG G LXKIIOG�
GRR
OTZKXTU JO [T
ZXOGTMURU KW[ORGZKXU�
G\\KXZK R
[ZKTZK JKRRG
VXKYKT`G JO �ZKTYOUTK
VKXOIURUYG� TUT OYURGZG
GRR
OTZKXTU JKR VXUJUZZU
INK V[³ KYYKXK JO KTZOZ¡
ZGRK JG IUYZOZ[OXK [T
XOYINOU JO YNUIQ
KRKZZXOIU�
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/R V[TZU KYIRGSGZO\U
GRR
OTZKXTU JO [T
ZXOGTMURU KW[ORGZKXU
G\\KXZK R
[ZKTZK JKRRG
VXKYKT`G JO OSVUXZGTZO
OYZX[`OUTO J
[YU K
GYYOYZKT`G TKRRG
JUI[SKTZG`OUTK INK
GIIUSVGMTG OR VXUJUZZU�
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�� 1RQ LQVWDOODUH TXHVWR GLVSRVLWLYR LQ XQR VSD]LR FRQILQDWR R LQFDVVDWR FRPH OLEUHULD R XQLWj
VLPLOH� H PDQWHQHUH XQD EXRQD YHQWLOD]LRQH QHO VLWR DSHUWR� 1RQ LPSHGLUH O¶DHUD]LRQH RVWUXHQGR
L IRUL GL YHQWLOD]LRQH FRQ RJJHWWL FRPH JLRUQDOL� WRYDJOLH� WHQGHHFF�

�� $77(1=,21(� 8WLOL]]DUH VROR VWUXPHQWL�DFFHVVRUL VSHFLILFDWL R IRUQLWL GDO SURGXWWRUH �FRPHXQ
DOLPHQWDWRUH HVFOXVLYR� EDWWHULD HFF���

�� $77(1=,21(� 3HU ULGXUUH LO ULVFKLR GL LQFHQGL R VFDULFKH HOHWWULFKH� QRQ HVSRQHWH TXHVWR
DSSDUHFFKLR DOOD SLRJJLD R DOO
XPLGLWj� /
DSSDUHFFKLR QRQ GHYH HVVHUH HVSRVWRD JRFFLRODPHQWL
R VFKL]]L G
DFTXD� H QHVVXQ RJJHWWR ULHPSLWR FRQ OLTXLGL �DG HVHPSLR XQ YDVR� GHYH HVVHUH
SRVL]LRQDWR VXOO
DSSDUHFFKLR�

�� $77(1=,21(� /H EDWWHULH �SDFFR GL EDWWHULH R EDWWHULH LQVWDOODWH� QRQ GHYRQR HVVHUH HVSRVWH D
FDORUH HFFHVVLYR� FRPH TXHOOR JHQHUDWR GD OXFH VRODUH� IXRFR RVLPLOL�

�� $77(1=,21(� /
DGDWWDWRUH DG LQVHULPHQWR GLUHWWR q XWLOL]]DWR FRPHGLVSRVLWLYR GL VH]LRQDPHQWR
H GHYH HVVHUH VHPSUH DFFHVVLELOH�

�� 6PDOWLPHQWR FRUUHWWR GHO SURGRWWR� 4XHVWR PDUFKLR LQGLFD FKH TXHVWR SURGRWWR QRQ GHYH
HVVHUH VPDOWLWR FRQ L ULILXWL GRPHVWLFL LQ WXWWD (XURSD� 3HU SUHYHQLUH L SRVVLELOL GDQQL GL XQR
VPDOWLPHQWR LQFRQWUROODWR DOO
DPELHQWH R DOOD VDOXWH� VPDOWLUH L ULILXWL LQ PRGR UHVSRQVDELOH� SHU
SURPXRYHUH O
XWLOL]]R VRVWHQLELOH GHOOH PDWHULH SULPH� 3HU UHVWLWXLUH LO GLVSRVLWLYR XVDWR� ULFRUUHWH
DL VHUYL]L GL UHVWLWX]LRQH H UDFFROWD R FRQWDWWDWH LO ULYHQGLWRUH SUHVVR LO TXDOH q VWDWR DFTXLVWDWRLO
SURGRWWR�
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/TYKXOXK [TȑKYZXKSOZ¡ JKR IG\U JO GROSKTZG`OUTK LUXTOZU TKR PGIQ *) �< /4 VUYO`OUTGZU Y[R XKZXU
JKRRȑ[TOZ¡� SKTZXK RȑGRZXG KYZXKSOZ¡ JK\K KYYKXK OTYKXOZG TKRRG VXKYG G S[XU�

7[GTJU OR IG\U \OKTK [ZORO``GZU VKX RG VXOSG \URZG� © TKIKYYGXOU YVOTMKXK IUT JKIOYOUTK TKRRG VXKYG!
RGJJU\K KYYU TUT L[T`OUTO� XOVXU\GXK GLLOTINª OR IURRKMGSKTZU \GJG G H[UT LOTK�

�� )USGTJU \UR[SK

�� 'RZUVGXRGTZO

�� 9ZGTJH_

�� :GYZU 9IGTYOUTK

�� :GYZU JO VXKYKRK`OUTK

�� 9INKXSU 2)*

�� :GYZU /TLU

�� :GYZU /SVUYZG`OUTK Y\KMROG

�� *'(�,3�';>�(2;+:55:.

��� 3GTUVURG 9OTZUTO``G`OUTK�9KRK`OUTK

��� 'TZKTTG

��� <GTU HGZZKXOK

��� 0GIQ G[^ OT

��� 0GIQ ))



;:/2/@@5 *+22ȍ;4/:~ )54 ('::+8/+

6KX GZZO\GXK Rȑ[TOZ¡ IUT HGZZKXOK� OR IG\U JO GROSKTZG`OUTK ') JK\K KYYKXK YIURRKMGZU JGR RKZZUXK�

9IURRKMGXK OR IG\U JO GROSKTZG`OUTK ') JGRRȑ[TOZ¡� W[OTJO OTYKXOXK � HGZZKXOK JO ZOVU �)� �TUT
OTIR[YK� TKR \GTU�

)NO[JKXK OR IUVKXINOU JKR \GTU HGZZKXOG�

4UZG <KXOLOIGXK IUT XKMURGXOZ¡ RU YZGZU JKRRK HGZZKXOK� � TKIKYYGXOU YUYZOZ[OXK HGZZKXOK \KIINOK U
YIGXOINK� 2GJJU\K Rȑ[TOZ¡ TUT \KTMG [ZORO``GZG VKX [T ZKSVU VXUR[TMGZU U \KTMG [TOIGSKTZK
[ZORO``GZG SKJOGTZK IUXXKTZK KRKZZXOIG ')� XOS[U\KXK RK HGZZKXOK JGR \GTU HGZZKXOK VKX K\OZGXK
K\KTZ[GRO \KXYGSKTZO�

'ZZKT`OUTK 6XOSG JO [ZORO``GXK Rȑ[TOZ¡� <KXOLOIGXK INK RG XKZK KRKZZXOIG RUIGRK YOG IUSVGZOHORK IUT
Rȑ[TOZ¡� +\OZGXK JO IURRKMGXK�YIURRKMGXK OR IG\U JO GROSKTZG`OUTK IUT RK SGTO [SOJK�

2GJJU\K YO VXK\KJG JO TUT [ZORO``GXK Rȑ[TOZ¡ VKX [T VKXOUJU VXUR[TMGZU �KY� \GIGT`K� KII���
YIURRKMGXK RG YVOTG JGRRG VXKYG G S[XU�

68+)';@/54/ */ 9/);8+@@' *+22' ('::+8/' 

:KTKXK RK HGZZKXOK RUTZGTU JG HGSHOTO U GTOSGRO JUSKYZOIO�

/TYKXOXK RK HGZZKXOK GZZKTKTJUYO GRRG VURGXOZ¡ IUXXKZZG ������ 2GJJU\K RG VURGXOZ¡ JKRRK HGZZKXOK TUT
\KTMG IUXXKZZGSKTZK GRROTKGZG� TK VUYYUTU JKXO\GXK JGTTO G VKXYUTK U IUYK�

8OS[U\KXK RK HGZZKXOK \KIINOK U YIGXOINK JGR VXUJUZZU� 8OS[U\KXK RK HGZZKXOK YK OR VXUJUZZU TUT
\KXX¡ [YGZU VKX VKXOUJO VXUR[TMGZO JO ZKSVU� GR LOTK JO K\OZGXK JGTTO JU\[ZO G X[MMOTK U
IUXXUYOUTK GRRK HGZZKXOK�

4UT YSGRZOXK RK HGZZKXOK TKR L[UIU! K\OZGXK JO KYVUXXK RK HGZZKXOK G L[UIU U GRZXK LUTZO JO IGRUXK�

9SGRZOSKTZU HGZZKXOK 2K HGZZKXOK \KIINOK U YIGXOINK JK\UTU KYYKXK OJUTKGSKTZK YSGRZOZK K
XOIOIRGZK OT IUTLUXSOZ¡ G Z[ZZK RK RKMMO OT \OMUXK� 6KX [RZKXOUXO OTLUXSG`OUTO� XO\URMKXYO GRRȑG[ZUXOZ¡
RUIGRK VKX RG MKYZOUTK JKO XOLO[ZO YUROJO�

'ZZKTKXYO GRRK OYZX[`OUTO JO YOI[XK``G� [ZORO``U K YSGRZOSKTZU JKRRG HGZZKXOG LUXTOZK JGR VXUJ[ZZUXK�

,;4@/54'3+4:5

6XKSKXK OR ZGYZU 9ZGTJH_ VKX GIIKTJKXK Rȑ[TOZ¡�

/4 35*'2/:� *'(

6XKSKXK OR ZGYZU *'(�,3�';>�(: VKX YKRK`OUTGXK RG SUJGROZ¡ XGJOU *'(�

9KRK`OUTK G[ZUSGZOIG 6XKSKXK OR ZGYZU 9)'4� Y[R JOYVRG_ GVVGXK �';:5:;4+ ,;22 9)'4�� K OR
T[SKXU JO YZG`OUTK *'( YGX¡ \OY[GRO``GZU TKRR
GTMURU OT GRZU G JKYZXG� K YGX¡ XOVXUJUZZG
G[ZUSGZOIGSKTZK RG VXOSG YZG`OUTK� ;ZORO``GXK RG SGTUVURG :;4+�9+2+): VKX YKRK`OUTGXK RG
YZG`OUTK XGJOU Y[IIKYYO\G U VXKIKJKTZK�

3GT[GR YKRKIZ 6XKSKXK K ZKTKXK VXKS[ZU OR ZGYZU :;4+�9+2+): LOTINª Y[R JOYVRG_ TUT GVVGXK
R
OIUTG �3'4;'2 :;4+�� W[OTJO YOTZUTO``GXK :;4+�9+2+): VKX YIKMROKXK RG YZG`OUTK�

4UZG V[³ KYYKXK TKIKYYGXOU GZZKTJKXK INK R
[TOZ¡ YOTZUTO``O OR T[U\U IGTGRK�



6XKOSVUYZG`OUTK YZG`OUTO XGJOU *'( 

6KX XOIK\KXK RG YZG`OUTK *'( JKYOJKXGZG� ZKTKXK VXKS[ZU OR ZGYZU 68+9+:� Y[R JOYVRG_ GVVGXK
�6XKYKZ +SVZ_ >� �> © OR T[SKXU JKR VXUMXGSSG GZZ[GRK�� /R T[SKXU JKR VXUMXGSSG GZZ[GRK �>�
RGSVKMMOG Y[R JOYVRG_�

9OTZUTO``GXK RG SGTUVURG :;4+�9+2+): VKX YIKMROKXK OR T[SKXU JKR VXUMXGSSG �JG � G ��� INK YO
JKYOJKXG SKSUXO``GXK� 7[OTJO VXKSKXK RG SGTUVURG :;4+�9+2+): VKX SKSUXO``GXK�

8OVKZKXK RK YZKYYK VXUIKJ[XK LOTINª Z[ZZK RK YZG`OUTO XGJOU JKYOJKXGZK YUTU SKSUXO``GZK TKRRG ROYZG
VXUMXGSSG�

6KX XOINOGSGXK RK YZG`OUTO SKSUXO``GZK� VXKSKXK OR ZGYZU 68+9+: K YOTZUTO``GXK RG SGTUVURG JO
VXKYKRK`OUTK :;4+�9+2+): VKX YKRK`OUTGXK RG YZG`OUTK XGJOU SKSUXO``GZG INK YO JKYOJKXG�
6XKSKXK RG SGTUVURG :;4+�9+2+): VKX IUTLKXSGXK�

/4 35*'2/:� ,3

6XKSKXK OR ZGYZU *'(�,3�';>�(: VKX YKRK`OUTGXK RG SUJGROZ¡ XGJOU ,3� VXKSKXK OR ZGYZU 9)'4�
W[GTJU [TG YZG`OUTK XGJOU \OKTK ZXU\GZG� RG LXKW[KT`G Y[R JOYVRG_ YSKZZK JO S[U\KXYO K RG
XOVXUJ[`OUTK VGXZK G[ZUSGZOIGSKTZK�

9K RG XOIK`OUTK TUT © H[UTG� VXKSKXK OR ZGYZU :;4+�9+2+): VKX RG YOTZUTOG LOTK� 2G
VXKOSVUYZG`OUTK JKRRG XGJOU ,3 © RG YZKYYG JKRRG XGJOU *'(�

:GYZU /4,5

2ȑ;4/:� VXKYKTZG RK SUJGROZ¡ JO OTLUXSG`OUTO *'(� \OY[GRO``GZK TKRRG XOMG OTLKXOUXK JKR JOYVRG_�
6XKSKXK VKX W[GRINK OYZGTZK OR ZGYZU /4,5 VKX \OY[GRO``GXK RK ZOVURUMOK JOYVUTOHORO�

:OVU JO VXUMXGSSG

<OY[GRO``G OR ZOVU JO IUTZKT[ZU JKRRG YZG`OUTK ZXGYSKYYG� GJ KY� IRGYYOIG� VUV� TUZO`OK� KII�

,XKW� IUSVRKYYO\K

<OY[GRO``G RK LXKW[KT`K JKRRG YZG`OUTK *'(� GJ KY� ��, �������3.`�

<KRUIOZ¡ HOZ G[JOU

<OY[GRO``G RG \KRUIOZ¡ JKO JGZO OT 1ORUHOZ GR YKIUTJU K RG SUJGROZ¡ G[JOU� GJ KY� 9ZKXKU�

4USK MX[VVU

<OY[GRO``G OR TUSK JKR MX[VVU G I[O RG YZG`OUTK GZZ[GRK OT *OMOZGR 4KZ]UXQ GVVGXZOKTK�

6UZKT`G JKR YKMTGRK

<OY[GRO``G RG VUZKT`G JKR YKMTGRK XKRGZO\U GRRG YZG`OUTK OT GYIURZU�

5XG�*GZG

<OY[GRO``G UXG K JGZG GZZ[GRK� XOIK\[ZG TUT OT ROTKG�

*29 �*_TGSOI 2OTQ 9KMSKTZ�



:KYZU YIUXXK\URK IUSVXKTJKTZK SKYYGMMO W[GRO GXZOYZG� ZOZURU ZXGIIOG� TT� ZKRKLUTOIO� OTLUXSG`OUTO
Y[R VXUMXGSSG� KII�

2ȑ;4/:� VXKYKTZG YKO SUJGROZ¡ JO OTLUXSG`OUTO ,3� \OY[GRO``GZK TKRRG XOMG OTLKXOUXK JKR JOYVRG_�
6XKSKXK VKX W[GRINK OYZGTZK OR ZGYZU /4,5�9+:;6 VKX \OY[GRO``GXK RK ZOVURUMOK JOYVUTOHORO�

6:? �ZOVU VXUMXGSSG�

<OY[GRO``G OR ZOVU JO IUTZKT[ZU JKRRG YZG`OUTK ZXGYSKYYG� GJ KY� IRGYYOIG� VUV� TUZO`OK� KII�

6UZKT`G JKR YKMTGRK

<OY[GRO``G RG VUZKT`G JKR YKMTGRK XKRGZO\U GRRG YZG`OUTK OT GYIURZU�

5XG K JGZG

<OY[GRO``G UXG K JGZG GZZ[GRK� XOIK\[ZG TUT OT ROTKG�

,XKW[KT`G YZG`OUTK

<OY[GRO``G RG LXKW[KT`G JKRRG YZG`OUTK OT GYIURZU�

3UJGROZ¡ G[JOU

<OY[GRO``G RK OSVUYZG`OUTO GZZ[GRO OT SUJGROZ¡ G[JOU� KY� '[ZU �9ZKXKU� U 3UTU�

:KYZU XGJOU

:KYZU YIUXXK\URK IUSVXKTJKTZK SKYYGMMO W[GRO GXZOYZG� ZOZURU ZXGIIOG� TT� ZKRKLUTOIO� OTLUXSG`OUTO
Y[R VXUMXGSSG� KII�

/3659:'@/54/ 9<+-2/' �

)UT R
;4/:� '))+9'� U OT SUJGROZ¡ 9ZGTJH_� VXKSKXK OR ZGYZU '2'83 LOTINª TUT GVVGXK OR SKT[
9\KMROG ��

5,, U 54 RGSVKMMOG VKX OTJOIGXK INK V[³ KYYKXK SUJOLOIGZU� 9OTZUTO``GXK RG SGTUVURG
:;4+�9+2+): Y[ 54� 6XKSKXK RG SGTUVURG :;4+�9+2+): VKX IUTLKXSGXK�

2K IOLXK JKRR
UXG RGSVKMMOGTU! YOTZUTO``GXK RG SGTUVURG :;4+ � 9+2+): Y[ 54� 6XKSKXK RG
SGTUVURG :;4+�9+2+): VKX IUTLKXSGXK�

5XG VUYYUTU KYYKXK OSVUYZGZO O SOT[ZO� IUSK JKYIXOZZU OT VXKIKJKT`G K W[OTJO VXKSKXK
HXK\KSKTZK OR ZGYZU :;4+�9+2+): VKX IUTLKXSGXK�

3UJGROZ¡ 9\KMROG � VUYYOHORK YKRK`OUTGXK RK UV`OUTO *GOR_ �UMTO MOUXTU�� =KKQJG_Y �JG 2[TKJO G
<KTKXJ­�� =KKQKTJY �YGHGZU�� 5TIK �[TG \URZG�� ;ZORO``GXK RG SGTUVURG :;4+�9+2+): VKX
YKRK`OUTGXK RG SUJGROZ¡ JO Y\KMROG JKYOJKXGZG� VXKSKXK RG SGTUVURG :;4+�9+2+): VKX
IUTLKXSGXK�

,UTZK Y\KMROG �(++6+8�� (++6+8�� *'( U ,3� RGSVKMMOG� 9OTZUTO``GXK RG SGTUVURG :;4+�9+2+):
VKX YKRK`OUTGXK RG SUJGROZ¡ JO Y\KMROG JKYOJKXGZG� VXKSKXK RG SGTUVURG :;4+�9+2+): VKX
IUTLKXSGXK� VKX YGR\GXK R
OSVUYZG`OUTK K [YIOXK�

/3659:'@/54+ *+22' 9<+-2/' �



)UT R
;4/:� '))+9'� U OT SUJGROZ¡ 9ZGTJH_� VXKSKXK J[K \URZK OR ZGYZU '2'83 LOTINª TUT
GVVGXK OR SKT[ 9\KMROG ��

�RK GRZXK OSVUYZG`OUTO YUTU YOSORO G 9<+-2/' ��

96+-4/ 9<+-2/'

6KX GTT[RRGXK RG Y\KMROG� W[GTJU GZZO\G� 6XKSKXK OR ZGYZU '2'83� UVV[XK OR ZGYZU 9:'4*(? VKX
GXXKYZGXK OR Y[UTU JKRRG Y\KMROG! RG Y\KMROG YO G``KXG VKX OR MOUXTU Y[IIKYYO\U�

2G Y\KMROG YO YVKMTKX¡ G[ZUSGZOIGSKTZK JUVU �� SOT[ZO� YGR\U JU\K GTT[RRGZG U YVKTZG
SGT[GRSKTZK�

6+8 96+-4+8+ 2' 9<+-2/' )5362+:'3+4:+

6XKSKXK OR ZGYZU '2'83 K SKTZXK RK OSVUYZG`OUTO JO GRRGXSK YUTU GTIUXG Y[RRU YINKXSU�

;ZORO``GXK RG SGTUVURG :;4+�9+2+): VKX YKRK`OUTGXK RG SUJGROZ¡ JO Y\KMROG JKYOJKXGZG� VXKSKXK RG
SGTUVURG :;4+�9+2+): VKX IUTLKXSGXK�

;:/2/@@5 /4-8+995 ';>

)URRKMGXK OR IG\U ';> JGR PGIQ JO [YIOZG JKR \UYZXU RKZZUXK� GJ KY� RKZZUXK 36�� GR PGIQ JKRRȑOTMXKYYU
';>�

6XKSKZK OR ZGYZU *'(�,3�';>�(: VKX YKRK`OUTGXK RG SUJGROZ¡ ,3�

'IIKTJKXK OR RKZZUXK VKXYUTGRK VKX OTO`OGXK RG XOVXUJ[`OUTK� XKMURGXK OR \UR[SK GR RO\KRRU JO GYIURZU
JKYOJKXGZU�

/T SUJGROZ¡ (R[KZUUZN

6XKSKXK OR ZGYZU *'(�,3�';>�(: VKX YKRK`OUTGXK RG SUJGROZ¡ (2;+:55:.

6KX GHHOTGXK RG XGJOU GR Z[U ZKRKLUTU 

G� 'ZZO\GXK RG L[T`OUTK (R[KZUUZN Y[R ZKRKLUTU U Y[R ZGHRKZ� 6KX OYZX[`OUTO� IUTY[RZGXK RG M[OJG [ZKTZK
JKR ZKRKLUTU IKRR[RGXK�

H� 6UYO`OUTGXK OR ZKRKLUTU KTZXU �� IS �� VURROIO� JKRRG XGJOU�

I� 'YYOI[XGXYO INK RG XGJOU YOG OT SUJGROZ¡ (R[KZUUZN� 9IKMROKXK �*'(���� Y[R ZKRKLUTU VKX IURRKMGXK
RG XGJOU (R[KZUUZN� ' IURRKMGSKTZU G\\KT[ZU� OR ZKRKLUTU \OY[GRO``KX¡ �)UTTKIZKJ��

J� 5XG VUZXGO MUJKXZO RG Z[G S[YOIG IUT RG XGJOU�



  

 

 

$FFHQGHUH OD IXQ]LRQH %OXHWRRWK QHO WHOHIRQR R WDEOHW� 3HU OH LVWUX]LRQL� VL YHGD OD JXLGD XWHQWH GHO
SURSULR FHOOXODUH�

D� 3RUUH LO WHOHIRQR HQWUR �� FP �� SROOLFL� GDOODUDGLR�
E� $VVLFXUDUVL FKH OD UDGLR VLD LQ PRGDOLWj %7�6FHJOLHUH ³'$%���´ VXO SURSULR WHOHIRQR SHU FROOHJDUH

LO %OXHWRRWK GHOOD UDGLR� 'RSR OD FRQQHVVLRQH� LO SURSULR FHOOXODUH PRVWUHUj³%7&RQQHVVR´�
F� *RGHUVL RUD OD SURSULD PXVLFD FRQ OD UDGLR�

&RQ OD SUHVHQWH� 'HQYHU $�6 GLFKLDUD FKH LO GLVSRVLWLYR UDGLR WLSR '$%��� q FRQIRUPH FRQ OD 'LUHWWLYD
��������8(� ,O WHVWR FRPSOHWR GHOOD GLFKLDUD]LRQH GL FRQIRUPLWj (8 q GLVSRQLELOH DO VHJXHQWH LQGLUL]]R
,QWHUQHW� $FFHGHUH D � GHQYHU�HX H IDUH FOLF VXOO¶LFRQD GL ULFHUFD QHOOD ULJD VXSHULRUH GHOOD SDJLQD :HE�
TXLQGL LPPHWWHUH LO QXPHUR GL PRGHOOR� '$%���� $FFHGHUH DOOD SDJLQD GHO SURGRWWR H OHJJHUH OH
LVWUX]LRQL ULSRUWDWH DOOD YRFH GRZQORDG�DOWUL GRZQORDG

,

�� ,QWHUYDOOR GL IUHTXHQ]H RSHUDWLYH� )0 ����������0+]�'$%�������0+] 
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  Version 1.1 

Contact 

 
Nordics 
 
Headquarter 
Denver A/S 
Omega 5A, Soeften 
DK-8382 Hinnerup 
Denmark 
 
Phone: +45 86 22 61 00  
(Push “1” for support) 
 
E-Mail 
For technical questions, please write to: 
support.hq@denver.eu 
 
For all other questions please write to: 
contact.hq@denver.eu 

 

Benelux 
 
DENVER BENELUX B.V. 
Barwoutswaarder 13C+D 
3449 HE Woerden 
The Netherlands 
 
Phone: 0900-3437623 
 
E-Mail: support.nl@denver.eu 

 

Spain/Portugal 
 

DENVER SPAIN S.A 
Ronda Augustes y Louis Lumiere, nº 23 – nave 16 
Parque Tecnológico 
46980 PATERNA 
Valencia (Spain) 
 
Spain 
Phone: +34 960 046 883 
Mail: support.es@denver.eu 
 
Portugal: 
Phone: +35 1255 240 294 
E-Mail: denver.service@satfiel.com 

 

 

 

 

 

 
Germany 
 
Denver Germany GmbH Service 
Max-Emanuel-Str. 4 
94036 Passau 
 
Phone: +49 851 379 369 40 
 
E-Mail 
support.de@denver.eu 
 
Fairfixx GmbH 
Repair and service  
Rudolf-Diesel-Str. 3 TOR 2 
53859 Niederkassel  
 
(for TV, E-Mobility/Hoverboards/Balanceboards, 
Smartphones & Tablets) 
 
Tel.: +49 851 379 369 69 
E-Mail: denver@fairfixx.de 
 

Austria 
 
Lurf Premium Service GmbH 
Deutschstrasse 1 
1230 Wien 
 
Phone: +43 1 904 3085 
E-Mail: denver@lurfservice.at 
 

 

If your country is not listed above,  
please write an email to 
support@denver.eu 
 

DENVER A/S 
Omega 5A, Soeften 
DK-8382 Hinnerup 

Denmark 
 

denver.eu 
facebook.com/denver.eu 


