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sĞŝůŝŐŚĞŝĚƐŝŶĨŽƌŵĂƚŝĞ

>ĞĞƐ ĚĞ ǀĞŝůŝŐŚĞŝĚƐŝŶƐƚƌƵĐƚŝĞƐ ǌŽƌŐǀƵůĚŝŐ ĚŽŽƌ ǀŽŽƌĚĂƚ Ƶ ŚĞƚ ƉƌŽĚƵĐƚ ǀŽŽƌ ĚĞ ĞĞƌƐƚĞ ŬĞĞƌ ŐĞďƌƵŝŬƚ ĞŶ
ďĞǁĂĂƌ ĚĞ ŝŶƐƚƌƵĐƚŝĞƐ ǀŽŽƌ ƚŽĞŬŽŵƐƚŝŐ ŐĞďƌƵŝŬ͘

ϭ͘ �ŝƚ ƉƌŽĚƵĐƚ ŝƐ ŐĞĞŶ ƐƉĞĞůŐŽĞĚ͘ ,ŽƵĚ ŚĞƚ ďƵŝƚĞŶ ďĞƌĞŝŬ ǀĂŶŬŝŶĚĞƌĞŶ͘
Ϯ͘ ,ŽƵĚ ŚĞƚ ƉƌŽĚƵĐƚ ďƵŝƚĞŶ ŚĞƚ ďĞƌĞŝŬ ǀĂŶ ŬŝŶĚĞƌĞŶ ĞŶ ŚƵŝƐĚŝĞƌĞŶ Žŵ ŬĂƵǁĞŶ ĞŶ ŝŶƐůŝŬŬĞŶ ƚĞ

ǀŽŽƌŬŽŵĞŶ͘
ϯ͘ �Ğ ďĞĚƌŝũĨƐͲ ĞŶ ŽƉƐůĂŐƚĞŵƉĞƌĂƚƵƵƌ ǀĂŶ ŚĞƚ ƉƌŽĚƵĐƚ ŝƐ ǀĂŶ Ϭ Σ� ƚŽƚ ϰϬ Σ�͘ �ĞŶ ƚĞ ůĂŐĞ ŽĨ ƚĞ ŚŽŐĞ

ƚĞŵƉĞƌĂƚƵƵƌ ŬĂŶ ĚĞ ǁĞƌŬŝŶŐ ďĞŢŶǀůŽĞĚĞŶ͘
ϰ͘ KƉĞŶ ŚĞƚ ƉƌŽĚƵĐƚ ŶŽŽŝƚ͘ �ůĞŬƚƌŝƐĐŚĞ ŽŶĚĞƌĚĞůĞŶ ĂĂŶ ĚĞ ďŝŶŶĞŶŬĂŶƚ ĂĂŶƌĂŬĞŶ ŬĂŶ ĞůĞŬƚƌŝƐĐŚĞ

ƐĐŚŽŬŬĞŶ ǀĞƌŽŽƌǌĂŬĞŶ͘ ZĞƉĂƌĂƚŝĞƐ ŽĨ ŽŶĚĞƌŚŽƵĚ ŵŽŐĞŶ ĂůůĞĞŶ ǁŽƌĚĞŶ ƵŝƚŐĞǀŽĞƌĚ ĚŽŽƌ
ŐĞŬǁĂůŝĨŝĐĞĞƌĚ ƉĞƌƐŽŶĞĞů͘

ϱ͘ EŝĞƚ ďůŽŽƚƐƚĞůůĞŶ ĂĂŶ ǁĂƌŵƚĞ͕ ǁĂƚĞƌ͕ ǀŽĐŚƚ ŽĨ ĚŝƌĞĐƚ ǌŽŶůŝĐŚƚ͊
ϲ͘ �ĞƐĐŚĞƌŵ Ƶǁ ŽƌĞŶ ƚĞŐĞŶ ƚĞ ĞĞŶ ƚĞ ŚŽŽŐ ŐĞůƵŝĚƐŶŝǀĞĂƵ͘ �ĞŶ ŚŽŽŐ ŐĞůƵŝĚƐŶŝǀĞĂƵ ŬĂŶ Ƶǁ ŽƌĞŶ

ďĞƐĐŚĂĚŝŐĞŶ ĞŶ ŬĂŶ ůĞŝĚĞŶ ƚŽƚ ŐĞŚŽŽƌǀĞƌůŝĞƐ͘
ϳ͘ �ƌĂĂĚůŽǌĞ �ůƵĞƚŽŽƚŚͲƚĞĐŚŶŽůŽŐŝĞ ǁĞƌŬƚ ďŝŶŶĞŶ ĞĞŶ ďĞƌĞŝŬ ǀĂŶ ŽŶŐĞǀĞĞƌ ϭϬ ŵ͘ �Ğ ŵĂǆŝŵĂůĞ

ĐŽŵŵƵŶŝĐĂƚŝĞĂĨƐƚĂŶĚ ŬĂŶ ǀĂƌŝģƌĞŶ ĂĨŚĂŶŬĞůŝũŬ ǀĂŶ ĚĞ ĂĂŶǁĞǌŝŐŚĞŝĚ ǀĂŶ ŽďƐƚĂŬĞůƐ ;ŵĞŶƐĞŶ͕
ŵĞƚĂůĞŶ ǀŽŽƌǁĞƌƉĞŶ͕ ŵƵƌĞŶ͕ ĞŶǌ͘Ϳ ŽĨ ĚĞ ĞůĞŬƚƌŽŵĂŐŶĞƚŝƐĐŚĞŽŵŐĞǀŝŶŐ͘

ϴ͘ DŝĐƌŽŐŽůǀĞŶ ĚŝĞ ĚŽŽƌ ĞĞŶ ďůƵĞƚŽŽƚŚͲĂƉƉĂƌĂĂƚ ǁŽƌĚĞŶ ƵŝƚŐĞǌŽŶĚĞŶ͕ ŬƵŶŶĞŶ ĚĞ ǁĞƌŬŝŶŐ ǀĂŶ
ĞůĞŬƚƌŽŶŝƐĐŚĞ ŵĞĚŝƐĐŚĞ ĂƉƉĂƌĂƚƵƵƌ ďĞŢŶǀůŽĞĚĞŶ͘

ϵ͘ ,Ğƚ ĂƉƉĂƌĂĂƚ ŝƐ ŶŝĞƚ ǁĂƚĞƌĚŝĐŚƚ͘ �ůƐ Ğƌ ǁĂƚĞƌ ŽĨ ǀƌĞĞŵĚĞ ǀŽŽƌǁĞƌƉĞŶ ŚĞƚ ĂƉƉĂƌĂĂƚ ďŝŶŶĞŶĚƌŝŶŐĞŶ͕
ŬĂŶ Ěŝƚ ůĞŝĚĞŶ ƚŽƚ ďƌĂŶĚ ŽĨ ĞĞŶ ĞůĞŬƚƌŝƐĐŚĞ ƐĐŚŽŬ͘ ^ƚŽƉ ŽŶŵŝĚĚĞůůŝũŬ ŚĞƚ ŐĞďƌƵŝŬ͘ ĂůƐ Ğƌ ǁĂƚĞƌ ŽĨ
ĞĞŶ ǀƌĞĞŵĚ ǀŽŽƌǁĞƌƉ ŚĞƚ ĂƉƉĂƌĂĂƚďŝŶŶĞŶĚƌŝŶŐƚ͘

ϭϬ͘ �ůůĞĞŶ ŽƉůĂĚĞŶ ŵĞƚ ĚĞ ŵĞĞŐĞůĞǀĞƌĚĞ ĂĚĂƉƚĞƌ͘ �Ğ ĚŝƌĞĐƚĞ ĂĂŶƐůƵŝƚďĂƌĞ ĂĚĂƉƚĞƌ ǁŽƌĚƚ ŐĞďƌƵŝŬƚ
Žŵ ĚĞ ƐƚƌŽŽŵ ǀŽůůĞĚŝŐ ĂĨ ƚĞ ƐůƵŝƚĞŶ ĞŶ ŵŽĞƚ ĚƵƐ ĂůƚŝũĚ ŐĞŵĂŬŬĞůŝũŬ ďĞƌĞŝŬďĂĂƌ ďůŝũǀĞŶ͘ �ŽƌŐ Ğƌ
ĚƵƐ ǀŽŽƌ ĚĂƚ Ğƌ ƌŽŶĚŽŵ ŚĞƚ ƐƚŽƉĐŽŶƚĂĐƚ ǀŽůĚŽĞŶĚĞ ƌƵŝŵƚĞ ŝƐ ǌŽĚĂƚ ŚĞƚ ƐƚŽƉĐŽŶƚĂĐƚ ŐĞŵĂŬŬĞůŝũŬ
ďĞƌĞŝŬďĂĂƌ ŝƐ͘

ϭϭ͘ 'ĞďƌƵŝŬ ŐĞĞŶ ŶŝĞƚͲŽƌŝŐŝŶĞůĞ ĂĐĐĞƐƐŽŝƌĞƐ ƐĂŵĞŶ ŵĞƚ ŚĞƚ ĂƉƉĂƌĂĂƚ͕ ĂĂŶŐĞǌŝĞŶ Ěŝƚ ĚĞ ǁĞƌŬŝŶŐ ǀĂŶ
ŚĞƚ ĂƉƉĂƌĂĂƚ ŬĂŶ ǀĞƌƐƚŽƌĞŶ͘
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9ZKKQ NKZ KTK [OZKOTJK \GT JK SKKMKRK\KXJK \UKJOTMYQGHKR OT JK *) �< /4 OTMGTM UV JK
GINZKX`OPJK \GT NKZ GVVGXGGZ KT YZKKQ NKZ GTJKXK [OZKOTJK OT NKZ YZUVIUTZGIZ�

=GTTKKX \UUX NKZ KKXYZ MKHX[OQZ� SUKZ JK QGHKR YZK\OM OT JK GGTYR[OZOTM ]UXJKT MKYZUQKT�
=GTTKKX NKZ TOKZ UV ') ]KXQZ� VXUHKKX UVTOK[] \UUX KKT IUXXKIZK GGTYR[OZOTM�

.+: '66'8'': 56 ('::+8/0+4 -+(8;/1+4

*K ') \UKJOTMYQGHKR SUKZ \GT JK YVKRKX `OPT RUYMKQUVVKRJ US [] GVVGXGGZ UV HGZZKXOPKT ZK
RGZKT ]KXQKT

�� <UR[SKQTUV

�� 2[OJYVXKQKXY

�� 9ZGTJ�H_

�� 9IGTZUKZY

�� -KNK[MKTZUKZY

�� 2)*�JOYVRG_

�� /TLU�ZUKZY

�� 'RGXSOTYZKRROTMYZUKZY

�� *'(�,3�';>�(2;+:55:.

��� :[TKX�9KRKIZOKQTUV

��� 'TZKTTK

��� (GZZKXOPNU[JKX

��� '[^ /T�GGTYR[OZOTM

��� *)�OTMGTM



1UVVKR JK ') \UKJOTMYQGHKR RUY \GT NKZ GVVGXGGZ KT VRGGZY � ^ Z_VK Ȕ)ȕ HGZZKXOPKT �TOKZ
OTHKMXKVKT� OT JK NU[JKX�

9R[OZ NKZ QRKVPK \GT JK HGZZKXOPNU[JKX�

5VSKXQOTM )UTZXURKKX [] HGZZKXOPKT XKMKRSGZOM� 5[JK UL [OZMKV[ZZK HGZZKXOPKT JOKTKT ZK
]UXJKT \KX\GTMKT� .GGR JK HGZZKXOPKT [OZ JK HGZZKXOPNU[JKX GRY [ NKZ GVVGXGGZ \UUX RGTMKXK ZOPJ
TOKZ MKHX[OQZ UL K^IR[YOKL UV ') \UKJOTM RGGZ ]KXQKT� US HGZZKXOPRKQQGMK ZK \UUXQUSKT�

=GGXYIN[]OTM <UUXJGZ [ NKZ GVVGXGGZ OT MKHX[OQ TKKSZ� )UTZXURKKX UL [] VRGGZYKROPQK
TKZYVGTTOTM IUSVGZOHKR OY SKZ NKZ GVVGXGGZ� *K \UKJOTMYQGHKR TUUOZ SKZ TGZZK NGTJKT
GGTYR[OZKT UL RUYQUVVKRKT�

.GGR JK YZKQQKX [OZ NKZ YZUVIUTZGIZ ]GTTKKX [ \GT VRGT HKTZ NKZ GVVGXGGZ \UUX RGTMKXK ZOPJ TOKZ
ZK MKHX[OQKT �J�]�`� \GQGTZOK� KT`���

<+/2/-.+/*9<5589).8/,:+4 3�(�:� ('::+8/0+4 

.U[J HGZZKXOPKT [OZ JK H[[XZ \GT QOTJKXKT KT N[OYJOKXKT�

6RGGZY JK HGZZKXOPKT \URMKTY JK P[OYZK VURGXOZKOZXOINZOTM ������ +KT USMKQKKXJK HGZZKXOPVURGXOZKOZ
QGT ZUZ VKXYUUTROPQ RKZYKR KT�UL HKYINGJOMOTM \GT KOMKTJUSSKT RKOJKT�

.GGR \KXHX[OQZK UL [OZMKV[ZZK HGZZKXOPKT [OZ NKZ VXUJ[IZ� .GGR JK HGZZKXOP [OZ NKZ VXUJ[IZ ]GTTKKX
[ NKZ \UUX RGTMKXK ZOPJ TOKZ MKHX[OQZ� US HKYINGJOMOTM ]KMKTY \KXXUKYZK UL MKIUXXUJKKXJK
HGZZKXOPKT ZK \UUXQUSKT�

=KXV HGZZKXOPKT TUUOZ OT \[[X� YZKR HGZZKXOPKT TOKZ HRUUZ GGT \[[X UL GTJKXK NOZZKHXUTTKT�

(GZZKXOPKT 'LJGTQKT <KXHX[OQZK UL [OZMKV[ZZK HGZZKXOPKT SUKZKT IUXXKIZ ]UXJKT GLMKJGTQZ KT
MKXKI_IRKJ OT U\KXKKTYZKSSOTM SKZ GRRK N[OJOMK ]KZMK\OTMKT� 4KKS IUTZGIZ UV SKZ []
VRGGZYKROPQK G[ZUXOZKOZKT \UUX GL\GR\KX]KXQOTM \UUX SKKX OTLUXSGZOK�

<URM JK OTYZX[IZOKY \GT JK HGZZKXOPLGHXOQGTZ S�H�Z� \KOROMNKOJ� MKHX[OQ KT \KX]OPJKXOTM�

(+*/+4/4-

*X[Q UV JK 9:'4*(? ZUKZY US NKZ GVVGXGGZ OT ZK YINGQKRKT�

/4 *'(�35*;9

*X[Q UV JK *'(�,3�';>�(: �ZUKZY US JK *'(�XGJOUSUJ[Y ZK YKRKIZKXKT�

'[ZUSGZOYINK YKRKIZOK *X[Q UV JK ZUKZY 9)'4� Ȕ';:5:;4+ ,;22 9)'4ȕ `GR UV JK JOYVRG_
\KXYINOPTKT� NKZ T[SSKX \GT NKZ *'(�YZGZOUT ]UXJZ XKINZYHU\KT OT JK NUKQ ]KKXMKMK\KT KT JK
XGJOU `GR G[ZUSGZOYIN NKZ KKXYZK YZGZOUT GLYVKRKT� -KHX[OQ JK :;4+�9+2+):�QTUV US NKZ \UXOMK
UL \URMKTJK YZGZOUT ZK QOK`KT�

.GTJSGZOMK YKRKIZOK .U[J JK :;4+�9+2+):�QTUV OTMKJX[QZ ZUZJGZ NKZ Ȕ3'4;'2 :;4+ȕ�
OIUUTZPK UV JK JOYVRG_ \KXYINOPTZ KT MKHX[OQ \KX\URMKTY JK :;4+�9+2+):�QTUV US NKZ MK]KTYZK
YZGZOUT ZK QOK`KT�



5VSKXQOTM [ JOKTZ K\KTZ[KKR ZK ]GINZKT ZUZJGZ NKZ GVVGXGGZ OY GLMKYZKSJ UV NKZ TOK[]K QGTGGR�

*'(�XGJOUYZGZOUTY VXUMXGSSKXKT 

; Q[TZ NKZ MK]KTYZK *'(�YZGZOUT UVYRGGT JUUX JK 68+9+:�ZUKZY OTMKJX[QZ ZK NU[JKT� Ȕ6XKYKZ
+SVZ_ >ȕ �> OY NKZ N[OJOMK VXUMXGSSKKXT[SSKX� `GR UV JK JOYVRG_ \KXYINOPTKT� NKZ N[OJOMK
VXUMXGSSKKXT[SSKX �>� QTOVVKXZ UV JK JOYVRG_

-KHX[OQ JK :;4+�9+2+):�QTUV US NKZ MK]KTYZK VXUMXGSSKKXT[SSKX ������ ZK YKRKIZKXKT US
UV ZK YRGGT� *X[Q \KX\URMKTY UV JK :;4+�9+2+):�QTUV US NKZ YZGZOUT UV ZK YRGGT�

.KXNGGR JK`KRLJK VXUIKJ[XKY ZUZJGZ GRRK MK]KTYZK XGJOUYZGZOUTY OT JK VXUMXGSSKKXROPYZ `OPT
UVMKYRGMKT�

; Q[TZ KKT MKVXUMXGSSKKXJ YZGZOUT NKXXUKVKT JUUX UV JK 68+9+:�ZVKZY ZK JX[QQKT KT
\KX\URMKTY JK :;4+�9+2+):�QTUV ZK MKHX[OQKT US KKT UVMKYRGMKT XGJOUYZGZOUT ZK YKRKIZKXKT�
*X[Q ZKX HK\KYZOMOTM UV JK :;4+�9+2+):�QTUV�

/4 ,3�35*;9

*X[Q UV JK ZUKZY *'(�,3�';>�(: US JK ,3�XGJOUSUJ[Y ZK YKRKIZKXKT KT JX[Q UV JK ZUKZY
9)'4� =GTTKKX KKT YZGZOUT OY MK\UTJKT� `GR JK LXKW[KTZOK UV JK JOYVRG_ IUTYZGTZ HROP\KT KT
]UXJZ JK`K G[ZUSGZOYIN GLMKYVKKRJ�

/T NKZ MK\GR \GT `]GQQK UTZ\GTMYZ� Q[TZ [ JK :;4+�9+2+):�QTUV MKHX[OQKT US KKT YZGZOUT LOPTKX
GL ZK YZKSSKT� *K ,3�XGJOU ]UXJZ UV JK`KRLJK ]OP`K GRY JK *'(�XGJOU MKVXUMXGSSKKXJ

/4,5�ZUKZY

.KZ GVVGXGGZ OY \UUX`OKT \GT *'(�OTLUXSGZOKSUJO JOK UV JK UTJKXYZK XKMKR \GT JK JOYVRG_
]UXJKT ]KKXMKMK\KT� *X[Q QUXZ UV JK ZUKZY /4,5 US JK HKYINOQHGXK Z_VKY ZK `OKT�

6XUMXGSSGZ_VK

:UUTZ NKZ Z_VK YZGZOUTOTNU[J JGZ ]UXJZ [OZMK`UTJKT� HOP\� 1RGYYOKQ� 6UV� 4OK[]Y� KT`�

+TYKSHRKLXKW�

:UUTZ JK *'( YZGZOUTLXKW[KTZOK `UGRY ��, �������3.`�

'[JOU (OZYTKRNKOJ

:UUTZ JK HOZYTKRNKOJ OT QORUHOZY VKX YKIUTJK KT JK G[JOUSUJ[Y `UGRY 9ZKXKU�

+TYKSHRKTGGS

:UUTZ JK TGGS \GT JK S[RZOVRK^ ]GGX NKZ N[OJOMK *OMOZGR� 4KZ]KXQYZGZOUT ZUK HKNUUXZ�

9OMTGGRYZKXQZK

:UUTZ JK YOMTGGRYZKXQZK \GT NKZ N[OJOMK YZGZOUT�

:OPJ�*GZ[S

:UUTZ JK N[OJOMK ZOPJ KT JGZ[S� `UGRY UTZ\GTMKT JUUX NKZ XGJOUYOMTGGR�

*29 �*_TGSOI 2OTQ 9KMSKTZ�



*UUXRUUVZ ZKQYZ SKZ SKRJOTMKT `UGRY GXZOKYZ� KT ZXGIQTGGS� ZKRKLUUTT[SSKXY�
VXUMXGSSGJKZGORY� KT`�

.KZ GVVGXGGZ OY \UUX`OKT \GT `KY ,3�OTLUXSGZOKSUJO� JOK UV JK UTJKXYZK XKMKR \GT JK JOYVRG_
YZGGT ]KKXMKMK\KT� *X[Q QUXZ UV JK ZUKZY /4,5�9+:;6 US JK HKYINOQHGXK Z_VKY ZK `OKT�

6:? �VXUMXGS Z_VK�

:UUTZ NKZ Z_VK YZGZOUTOTNU[J JGZ ]UXJZ [OZMK`UTJKT� HOP\� 1RGYYOKQ� 6UV� 4OK[]Y� KT`�

9OMTGGRYZKXQZK

:UUTZ JK YOMTGGRYZKXQZK \GT NKZ N[OJOMK YZGZOUT�

:OPJ KT *GZ[S

:UUTZ JK N[OJOMK ZOPJ KT JGZ[S� `UGRY UTZ\GTMKT JUUX NKZ XGJOUYOMTGGR�

9ZGZOUTLXKW[KTZOK

:UUTZ JK LXKW[KTZOK \GT NKZ N[OJOMK YZGZOUT�

'[JOUSUJ[Y

:UUTZ JK N[OJOMK OTYZKRROTM \GT JK G[JOUSUJ[Y� J�]�`� '[ZU �9ZKXKU� UL 3UTU�

8GJOUZKQYZ

*UUXRUUVZ ZKQYZ SKZ SKRJOTMKT `UGRY GXZOKYZ� KT ZXGIQTGGS� ZKRKLUUTT[SSKXY�
VXUMXGSSGJKZGORY� KT`�

'2'83 � /49:+22/4-+4

3KZ NKZ GVVGXGGZ OTMKYINGQKRJ UL UV 9ZGTJ�H_ SUJ[Y� JX[Q UV JK ZUKZY '2'83 ZUZJGZ NKZ
SKT[ 'RGXS� \KXYINOPTZ�

5,, UL 54 QTOVVKXZ US GGT ZK MK\KT JGZ [ NKZ Q[TZ \KXGTJKXKT� 9ZKR JK :;4+�9+2+):�QTUV OT
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Contact 

 
Nordics 
 
Headquarter 
Denver A/S 
Omega 5A, Soeften 
DK-8382 Hinnerup 
Denmark 
 
Phone: +45 86 22 61 00  
(Push “1” for support) 
 
E-Mail 
For technical questions, please write to: 
support.hq@denver.eu 
 
For all other questions please write to: 
contact.hq@denver.eu 

 

Benelux 
 
DENVER BENELUX B.V. 
Barwoutswaarder 13C+D 
3449 HE Woerden 
The Netherlands 
 
Phone: 0900-3437623 
 
E-Mail: support.nl@denver.eu 

 

Spain/Portugal 
 

DENVER SPAIN S.A 
Ronda Augustes y Louis Lumiere, nº 23 – nave 16 
Parque Tecnológico 
46980 PATERNA 
Valencia (Spain) 
 
Spain 
Phone: +34 960 046 883 
Mail: support.es@denver.eu 
 
Portugal: 
Phone: +35 1255 240 294 
E-Mail: denver.service@satfiel.com 

 

 

 

 

 

 
Germany 
 
Denver Germany GmbH Service 
Max-Emanuel-Str. 4 
94036 Passau 
 
Phone: +49 851 379 369 40 
 
E-Mail 
support.de@denver.eu 
 
Fairfixx GmbH 
Repair and service  
Rudolf-Diesel-Str. 3 TOR 2 
53859 Niederkassel  
 
(for TV, E-Mobility/Hoverboards/Balanceboards, 
Smartphones & Tablets) 
 
Tel.: +49 851 379 369 69 
E-Mail: denver@fairfixx.de 
 

Austria 
 
Lurf Premium Service GmbH 
Deutschstrasse 1 
1230 Wien 
 
Phone: +43 1 904 3085 
E-Mail: denver@lurfservice.at 
 

 

If your country is not listed above,  
please write an email to 
support@denver.eu 
 

DENVER A/S 
Omega 5A, Soeften 
DK-8382 Hinnerup 

Denmark 
 

denver.eu 
facebook.com/denver.eu 


