One Creditor Model

Order is created and
tracking details are added

Create invoice based on standard
EN 16931 in format ZUGFeRD 21/
Factur-X 1.0.05 (Profil BASIC)

If order net value is >85€, add the
3€ shipping fee to the invoice.
If <85€ - no shipping fee applies.
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Invoice is created

Send invoice via email to

- invoice.byfile@conrad.nl
(for Netherlands)

- invoice.bvfile@conrad.de

(for Germany)

Order is paid

Return request is created and completed

Partner Conrad

Accept return request Create return label
and get return tracking info

Check returned goods (return

compliance and validation) Create debit note (based on
invoice and returned goods)

Perform cancellation or refund
Create credit note based on

validated returned goods



https://asset.conrad.com/media10/add/160267/c3/-/de/c578b3f18e494d989a4dfd08029ea8a1/
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