One Creditor Model -

Mirakl Dropship Platform order lifecycle

Order is created

View and process orders

Retrieve orders via ORTI from your Mirakl Platform

Check if order can be fulfilled
(cancellation is technically possible
before shipment)

- API: either via OR29 or OR30
- Platform: in the order page

Please note that the delivery

Add tracking details (carrier, slip number has to be added

tracking_id) in form of shipments when creating the shipment
via STO1 and update them with

ST23 if necessary - API: DELIVERY_BILL_ID

Add tracking details to your
order or order line directly on
the order page

- Platform: on the order page

Confirm shipment with ST24
(Optional if shipment
confirmation is sent with STO1)

Confirm shipment
afterwards

Order is completed

J

Check for returns

Check for return requests

Retrieve return requests via R111 in your Mirakl Platform

Accept return request via RT2]1 Accept returns from the list

Return label is automatically
created by Conrad (Conrad’s return
portal) based on the partner’s return

information stated in the shop account

Confirm the receipt of the
returned goods and check
for compliance to add directly
in your Mirakl Platform

Validate returns as
received via R125 and check
for compliance via RT26

Order is closed



https://developer.mirakl.com/content/product/mmp/rest/seller/openapi3/orders/or11
https://developer.mirakl.com/content/product/mmp/rest/seller/openapi3/multiple-shipments/st01
https://developer.mirakl.com/content/product/mmp/rest/seller/openapi3/multiple-shipments/st23
https://developer.mirakl.com/content/product/mmp/rest/seller/openapi3/returns/rt25
https://developer.mirakl.com/content/product/mmp/rest/seller/openapi3/returns/rt26
https://developer.mirakl.com/content/product/mmp/rest/seller/openapi3/multiple-shipments/st24
https://developer.mirakl.com/content/product/mmp/rest/seller/openapi3/multiple-shipments/st01
https://developer.mirakl.com/content/product/mmp/rest/seller/openapi3/returns/rt11
https://developer.mirakl.com/content/product/mmp/rest/seller/openapi3/returns/rt21
https://conradb2b-prod.mirakl.net/login
https://conradb2b-prod.mirakl.net/mmp/shop/order/all
https://conradb2b-prod.mirakl.net/mmp/shop/return/all 
https://conradb2b-prod.mirakl.net/mmp/shop/return/all
https://developer.mirakl.com/content/product/mmp/rest/seller/openapi3/orders/or29
https://developer.mirakl.com/content/product/mmp/rest/seller/openapi3/orders/or30

